TUESDAY, OCTOBER 6, 2020
CITY OF COLLEGE PARK

*VIRTUAL MEETING*

WORKSESSION AGENDA
7:30 P.M.

Please check meeting notice and City calendar for participant information

COLLEGE PARK MISSION STATEMENT

The City Of College Park Provides Open And Effective Governance And Excellent Services

That Enhance The Quality Of Life In Our Community.

Time Item Staff/Council
7:30 Call To Order
City Manager’s Report
Amendments To And Approval Of The Agenda
. . Bob Ryan,
Discussion of amendments to Chapter 102, Dogs and Other Direcﬁor oﬁnub“c
7:40 Animals (20-O-11) — Kathy Rodeffer and Suzie Bellamy, Services and
Animal Welfare Committee Co-chairs (30) Anebecca Bailey,
nimal Control Officer
. . . . Robert Marsili,
Review of bulk trash pilot project pursuant to Ordinance 20- Dirgct‘i{r Ofaprjlblnc
8:10 0O-02 which became effective on May 1, 2020 (30) Works and
Aaron Jensen,
GIS Specialist
Review and comment on recommendations from final Kiaisha Barber,
8:40 GreenPlay Senior and Community Recreation Needs Director, Youth, Family
Assessment report (45) and Senior Services
9:25 Discussion of changes to the City Seal (20) iff’;t,\f;g‘gz
9:45 Requests for/Status of Future Agenda Items Mayor and Council
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9:50 Mayor and Councilmember Comments Mayor and Council

. : 1 Scott Somers,
9:55 City Manager's Comments City Manager
10:00 Adjourn

This agenda is subject to change. Item times are estimates only. For the most current information, please contact the City Clerk. In
accordance with the Americans with Disabilities Act, if you need special assistance, please contact the City Clerk’s Office and describe

the assistance that is necessary. City Clerk’s Office: 240-487-3501
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1

Amendments to
Chapter 102, Dogs
and Other Animals
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CITY OF COLLEGE PARK, MARYLAND
COUNCIL WORKSESSION AGENDA

Prepared By: R. W. Ryan, Public Services Director Meeting Date: Oct 6, 2020
Presented By: R.W. Ryan, Public Services Director Consent Agenda: No

Kathy Rodeffer, Co-Chair Animal Welfare Committee
Suzie Bellamy, Co-Chair Animal Welfare Committee

Originating Department:  Public Services - Animal Control / Animal Welfare Committee

Issue Before Council: Discussion of amendments to Chapter 102, Dogs and Other Animals (20-O-11)

Strategic Plan Goal: #6: Excellent Services

Background/Justification:
Chapter 102 of the City Code, Dogs and Other Animals, was adopted in 1977 with amendments made in
1991, 2001,2011, and 2012.

Over the past two years the Animal Welfare Committee (AWC) and the Animal Control Officer(ACO) have
reviewed this Chapter for recommended revisions that would make it be more current and more compatible
with County animal management regulations as adopted in Chapter 102.

The AWC has prepared the attached recommended revision for Council discussion. The proposed revision
includes the AWC recommendation to retitle the chapter as “Animal Welfare”.

The Co-chairs of the AWC will attend the worksession to discuss these proposed changes with the Mayor
and Council

Fiscal Impact:
None.

Council Options:

#1. Discuss and approve preparation of an ordinance to adopt recommended revisions to Chapter 102.
#2. Discuss and approve preparation of an Ordinance to adopt other revisions to Chapter 102.

#3. Discuss and take no action to revise Chapter 102.

Staff Recommendation:
#1

Attachments:

1. Chapter 102

2. Chapter 110

3. Proposed revision of Chapter 102
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City of College Park, MD
Thursday, October 1, 2020

Chapter 102. Dogs and Other Animals

[HISTORY: Adopted by the Mayor and Council of the City of College Park 5-10-1977 by Ord. No. 77-O-3. Amendments noted where
applicable.]

GENERAL REFERENCES
Fees and penalties — See Ch. 110.

§ 102-1. Definitions.

The following definitions shall apply when used in this chapter:

ANIMAL
Any animal, wild or domesticated, except fish. This includes but is not limited to dogs, cats, fowl, rabbits, rodents and reptiles.

ANIMAL CONTROL SHELTER
Any facility designated by the City of College Park for the detention of animals.

ANIMAL CONTROL OFFICER
Any person designated as such by the City of College Park to perform the duties described in this chapter.
[Amended 4-24-2001 by Ord. No. 01-O-3]

AT LARGE
Any animal not under restraint and off the premises of its owners.[']

CHAIRPERSON
The Chairperson of the Animal Control Board.

CITY
The City of College Park, Maryland.

COUNTY
Prince George's County, Maryland.

DANGEROUS ANIMALS
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Uncontrolled animals traveling in packs, abandoned pets living in a wild state or animals accustomed to existing in or near a human
environment which are a menace to the public health, safety or welfare.
[Added 4-24-2001 by Ord. No. 01-O-3]

DEPARTMENT
The Public Services Department of the City of College Park, Maryland.
[Added 4-24-2001 by Ord. No. 01-O-3]

DIRECTOR
The Director of Public Services of the City of College Park, Maryland.
[Added 4-24-2001 by Ord. No. 01-O-3]

EXOTIC ANIMAL

Any animal not ordinarily domesticated and not indigenous to Maryland, that a person is permitted to own or possess under the laws of
the State of Maryland and Prince George's County.
[Added 4-24-2001 by Ord. No. 01-O-3]

FARM ANIMAL

Any animal which is usually found or kept on a farm and used for agricultural purposes. This includes but is not limited to horses, cattle,
swine, chickens and sheep.
[Amended 4-24-2001 by Ord. No. 01-O-3]

FERAL ANIMALS
Animals that are no longer domesticated and have become wild.
[Added 4-24-2001 by Ord. No. 01-O-3]

NUISANCE

Any animal or animals which disturb the public or private peace or are detrimental to public health, safety or welfare. This will include but
is not limited to animals which:

A. Are found at large.

B. Are found to be dangerous or vicious.

Befoul the air with offensive odors.

Are the cause of unsanitary conditions of enclosures or surroundings.

Damage the property of anyone other than their owners.

Are kept in such numbers, more than four, so that, by those very numbers, they offend the public health, safety or welfare.

By barking, howling or making other offensive noises, disturb the public or private peace.

I 0T MmO O

Molest persons or vehicles passing by.
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I.  Attack other animals.

J. Bite, scratch or otherwise injure a human other than their owners.

OWNER
Any person, partnership, association, fraternity, sorority or corporation owning, keeping, harboring or acting as custodian of an animal.[?l

VICIOUS ANIMAL

Any animal which constitutes a physical threat to persons or domestic animals by reason of:
[Added 4-24-2001 by Ord. No. 01-O-3]

A. Being dangerously aggressive without provocation;
B. Having attacked or bitten persons or animals; or

C. Having a known propensity to attack, due to its temperament, conditioning or training.

WEEKDAYS
Monday through Friday inclusive, excluding municipal, state or national holidays.F!

WILDLIFE
Indigenous, customarily undomesticated animals.
[Added 4-24-2001 by Ord. No. 01-O-3]
1 Editor's Note: The former definition of "Board," which immediately followed this definition, was repealed 10-9-2012 by Ord. No. 12-O-09.
[2] Editor's Note: The definition of "trap,"” added 9-10-1991 by Ord. No. 91-O-22, which immediately followed this definition, was repealed 4-24-2001
by Ord. No. 01-O-3.

[3] Editor's Note: The definition of "wild or dangerous animals,” which immediately followed this definition, was repealed 4-24-2001 by Ord. No. 01-
0-3.

§ 102-2. Notification of violation.

A. The maintaining of any such nuisance as defined in § 102-1 shall be a violation of this chapter.

B. Upon the occurrence of any violation of this chapter, the City shall notify the offending owner of the nature of the violation and give that
owner not more than 10 days in which to take action to eliminate the violation.
[Amended 4-24-2001 by Ord. No. 01-O-3]

(1) If the owner eliminates the violation within the time specified, no further action by the City will be taken.
(2) If the owner fails to act to eliminate the violation within the time specified, the City may then commence to prosecute as in the case

of any violation of this Code.
[Amended 10-9-2012 by Ord. No. 12-0-09]
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§ 102-3. Restraint of animals.

[Amended 4-24-2001 by Ord. No. 01-O-3]

It shall be unlawful for the owner of any animal to allow such animal to be at large in the City of College Park. An animal off the premises of
its owner shall be caged or leashed so as to effectively control the animal and shall be under the immediate supervision and control of a
person of suitable age and discretion who shall be at all times in physical contact with the leash and shall prevent the animal from making
contact with other persons or animals without the permission of such person or of the owner of such animal.

§ 102-4. Licenses and permits required.

[Amended 12-10-1991 by Ord. No. 91-0-24; 4-24-2001 by Ord. No. 01-O-3]
Every animal kept within the City shall be licensed by the county if county law requires a license for an animal of that type. Every person who
is required by county law to obtain an animal hobby permit or other permit shall obtain such permit from the county.

§ 102-5. Complaints.

[Amended 9-10-1991 by Ord. No. 91-0-22; 4-24-2001 by Ord. No. 01-O-3; 10-9-2012 by Ord. No. 12-O-09]

Any citizen whose peace is disturbed or whose health, safety or welfare is endangered by a violation of this chapter or who observes an
instance of animal cruelty or neglect may lodge a complaint with the City, specifying therein the nature of the complaint and identifying the
offending animal and owner, if known. The City shall investigate the complaint and, if a violation is confirmed, shall take action as provided
under this chapter to obtain abatement of the violation. If no violation can be confirmed, the City shall notify the complaining citizen. Cruelty
complaints should be referred to appropriate agencies through the City.

§ 102-6. Animals found at large.

[Amended 12-10-1991 by Ord. No. 91-0O-24; 4-24-2001 by Ord. No. 01-O-3]

A. Any animal found at large shall, if possible, be impounded by the City and taken to the City Animal Control Shelter for a period of at least
three workdays, or to other appropriate shelter, except that the City shall not be required to impound wildlife.

B. If an animal is found at large, regardless of whether it has been or will be impounded, its owner shall be notified that the animal at large
violates this chapter. The City shall issue a notice of violation for an animal found at large, and the fine shall be as set forth in Chapter
110, Fees and Penalties. The City may issue a warning notice for the first offense. In the event that a second notice of violation is issued
within a twelve-month period and a third or subsequent notice of violation is issued within a twelve-month period, the charges shall be as
set forth in Chapter 110, Fees and Penalties.

§ 102-7. Impoundment.
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[Added 4-24-2001 by Ord. No. 01-O-3]

A. Any animal impounded because it has been found at large or for any other reason authorized by this chapter shall be impounded at the
City Animal Control Shelter in a humane manner for a period of not less than three weekdays, unless sooner claimed and redeemed by
its owner. Animals unclaimed after three weekdays shall be placed for adoption with an appropriate outside agency or turned over to the
County Animal Shelter and thereafter handled in the manner prescribed by the County Animal Control Commission, and may be
euthanized or otherwise disposed of as that agency deems appropriate.

B. Notwithstanding the provisions of Subsection A of the section, in the event that an impounded animal shows signs of disease or severe
injury, the Animal Control Officer has discretion to cause the animal to be euthanized immediately rather than holding it for three
weekdays, providing that:

(1) The officer has checked the records to determine whether the animal has been reported missing;
(2) The animal appears to be unlicensed;

(3) No rabies testing is required; and

(4) The officer is acting on the advice of a veterinarian, who will then perform the euthanasia procedure.

C. Notwithstanding the provisions of Subsection A of the section, illegal animals, feral animals, exotic animals, dangerous animals and
vicious animals may immediately be euthanized, if the public health, safety or welfare so requires, or taken to the County Animal Shelter,
without being retained by the City Animal Control Shelter for any period.

§ 102-8. Redemption of impounded animals.

A. Upon impounding an animal, the City shall make a prompt and reasonable effort to locate and notify the owner of such impoundment.

B. The owner, or his or her agent, wishing to redeem an impounded animal shall affirm to the City his or her ownership, payment of the City
fees associated with said impoundment and payment of the fees or fines stemming from any violation of this chapter. If the animal shall
have been transferred to the County Animal Shelter prior to redemption, these fees shall be in addition to any which may be charged by
the county for redemption.

C. Redemption fees for each animal impounded shall be as set forth in Chapter 110, Fees and Penalties, and a current boarding rate as
determined by the City Manager at cost plus overhead for each calendar day the animal has been in the care of the City Animal Control
Shelter. These fees shall be in addition to any fees or fines stemming from any violation of this chapter. A second or subsequent
impounding of the same animal shall carry a fee as set forth in Chapter 110, Fees and Penalties.

[Amended 12-10-1991 by Ord. No. 91-0O-24]

§ 102-9. (Reserved)

[1 Editor's Note: Former § 102-9, Vicious animals that are not impounded, as amended, was repealed 10-9-2012 by Ord. No. 12-O-09.
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§ 102-10. Capture and removal.

[Added 9-10-1991 by Ord. No. 91-0-22; amended 2-25-1997 by Ord. No. 97-0-2; 4-24-2001 by Ord. No. 01-O-3]

If a City Animal Control Officer is notified by a City resident that wildlife or a feral cat has entered a dwelling or commercial building and is
constituting a nuisance condition, or if the City Animal Control Officer observes wildlife or a feral cat causing a nuisance condition upon public
property, the Animal Control Officer may, in his or her discretion, and if authorized under state law to do so, capture and remove the animal.
The City Animal Control Officer shall not capture and remove wildlife located on the exterior portions of private properties unless such wildlife
poses an immediate threat to the public safety, in which case the Animal Control Officer may, in his or her discretion and if authorized by state
law, capture and remove such animal. Any animal captured and removed under this section shall be handled or disposed of in accordance
with applicable state law and/or regulation.

§ 102-11. Animal waste.

[Amended 12-10-1991 by Ord. No. 91-0-24]

No person owning, keeping or having custody of an animal in the City shall allow or suffer the solid waste of that animal to remain in any
public place or private property without the express consent previously obtained of the owner or occupant thereof. The owner of the animal
shall be subject to fines as set forth in Chapter 110, Fees and Penalties.

§ 102-12. Farm animals.

Farm animals may be kept only on property which has been specifically zoned to permit such keeping.

§ 102-13. (Reserved)

[1 Editor's Note: Former § 102-13, Animal Control Board, as amended, was repealed 10-9-2012 by Ord. No. 12-O-09.

§ 102-14. Incorporation of Prince George's County Animal Ordinance.

[Added 4-24-2001 by Ord. No. 01-O-3["]]

A. The City hereby incorporates by reference all provisions contained in the Prince George's County Animal Control Ordinance as it is
amended from time to time. A violation of the Prince George's Animal Control Ordinance by any person in the City shall constitute a
violation of this section.

B. Notwithstanding the provisions of Subsection A of this section, in the event of a conflict between the County Animal Control Ordinance
and this chapter, the provisions of this chapter shall prevail.
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C. The provisions of this section are not intended to displace or prevent the county from enforcing the provisions of its Animal Control
Ordinance on properties located within the City. Furthermore, when authorized by the appropriate county official, a City Animal Control
Officer may enforce the provisions of the County Animal Control Ordinance.

[1 Editor's Note: This ordinance also renumbered former § 102-14 as § 102-15 below.

§ 102-15. Violations and penalties.

[Amended 9-10-1991 by Ord. No. 91-0-22; 12-10-1991 by Ord. No. 91-0-24; 4-24-2001 by Ord. No. 01-O-3]

A violation of any provision of this chapter or any provision of any rule or regulation adopted by the Mayor and Council pursuant to the
authority granted by this chapter shall constitute a municipal infraction. A citation shall be delivered to any person who commits such an
infraction in accordance with the provisions of § C8-3 of the City Charter and Article 23A, § 3(b)(2), of the Annotated Code of Maryland,
advising him/her of the imposition of a fine as set forth in Chapter 110, Fees and Penalties, payable to the City. In the event that he/she elects
not to stand trial for the violation and the violation is not fully corrected within the following ten-day period, a second citation shall be delivered
to him/her in accordance with the same provisions advising him/her of the imposition of an additional fine as set forth in Chapter 110, Fees
and Penalties. For each successive five-day period in which he/she elects not to stand trial for the violation and the violation is not fully
corrected, an additional citation shall be delivered to him/her advising him/her of the imposition of an additional fine as set forth in Chapter
110, Fees and Penalties.

§ 102-16. Adoption and microchip fees.

[Added 8-9-2011 by Ord. No. 11-0-11]
The Department of Public Services is authorized to charge a fee, as set out in Chapter 110 of the Code, for adoption of dogs, cats, or other
animals and for microchip placement.
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Chapter 110
FEES AND PENALTIES

§ 110-1. Fees and interests. [Last amended 9-24-2002 by Ord. No.
02-0-5]

The following enumerations are the current fees, rates, charges and
interests applicable in the City of College Park:

Chapter/Section Description Fee/Interest
Ch. 11, Authorities
Art. III, Commercial

District
Management
Authority
§11-17D Annual business license:
Retail $0.10 per square foot
Minimum $150
Maximum $750
Professional $0.10 per square foot
Minimum $150
Maximum $150
§11-17G Interest charge rate for 1% per month, plus a
late payment of business civil penalty of 10% of
license the total fee
Ch. 87, Building Construction
§87-3 Public Services Department
permit
Project cost up to $25
$25,000
Over $25,000 $75
§87-17 Bond or cash deposit:
Cost of project:
$100 or less $25
More than $100 100% of the total cost
of the project
§ 87-19 [Added Fence appeals $50
6-12-2007 by
Ord. No.
07-0-14]
110:1
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§110-1 COLLEGE PARK CODE

Chapter/Section Description

§ 87-25 [Added Construction costs less
5-27-2014 by than $25,000

Ord. No.

14-0-031

Construction costs more
than $25,000

Ch. 102, Dogs and Other Animals

§ 102-4A Special fee for keeping of
more than 4 animals

§ 102-7C Impoundment redemption
[Amended fees:

3-12-2019 by

Ord. No.

19-0-06]

Each impoundment

Second or subsequent
impoundments
§ 102-16 Adoption and microchip
[Amended fees:
3-12-2019 by
Ord. No.
19-0-06]

Adoption fee, cat, adult,
single

Adoption fee, cat, adult,
bonded pair

Adoption fee, cat, kitten,
single

Adoption fee, cat, kitten,
bonded pair

Adoption fee, dog, adult

Adoption fee, other
species

Adoption fee for senior,
disabled adopter

Microchip placement
Ch. 119, Garbage, Rubbish and Refuse

§119-9 Reinstatement fee
[Amended
3-12-2019 by
Ord. No.
19-0-06]
110:2

§110-1

Fee/Interest
$1,000

$2,000

$100

$50
$100

$75

$120

$100

$150

$120
$75

$0

$50

$75
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§110-1 FEES AND PENALTIES §110-2

Miscellaneous Fees [Added 5-23-2017 by Ord. No. 17-0-05]
Description Fee

Delivery fees for mulch and compost,
based on mileage one way:

Delivery Zone 1, within City limits $20
Delivery Zone 2, up to 4.9 miles $60
Delivery Zone 3, up to 9.9 miles $70
Delivery Zone 4, up to 16.9 miles $80
Delivery Zone 5, up to 20 miles $100

§ 110-2. Penalties. [Last amended 10-8-2002 by Ord. No. 02-0-4]

Unless otherwise noted herein, the violation of a City ordinance or
resolution is a municipal infraction. The following fines and/or
imprisonment for violations of various ordinances or resolutions are
applicable in the City of College Park:

Chapter/Section Violation Penalty
Chapter 34, Elections
§ 34-8 False statement $400
§ 34-9 Electioneering and prohibited $400
practices
§ 34-11 Collection or disbursement of $400

funds for unregistered
political committee

§ 34-12 Collection or disbursement of $400
funds not through campaign
treasurer

§ 34-13 Failure to maintain accurate $400
accounts

§ 34-14 Prohibited contributions $400
Receipt of prohibited $400
contribution
Prohibited expenditures $400

§ 34-15 Campaign finance reports

[Amended and individual expenditure

9-11-2018 by reports:

Ord. No.

18-0-09]

Late reports (late filing fee) $25 per day or fraction
thereof; maximum of
$250

110:9
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§110-2

§ 93-14A(1)(a) through

§110-2 FEES AND PENALTIES
Chapter/Section Violation Penalty
For each subsequent $200
calendar day
§ 87-20 All other violations of chapter $50
Ch. 93, Cable Television Franchise
Chapter Penalties as set out in
(m)
Ch. 102, Dogs and Other Animals
§ 102-6B Animal found at large
First violation $50
Second violation in $100
12-month period
Third or subsequent $250
violation in 12-month
period
§102-11 Animal wastes:
First violation $50
Second violation in $100
12-month period
Third or subsequent $250
violation in 12-month
period
Remaining provisions of
chapter (see § 102-15):
First violation $100
Second violation $200
Ch. 115, Fire Safety Code [Added 6-14-2016 by Ord. No. 16-0-03]
Chapter
First violation $100
Second violation $200

Each additional 24 hours $200

Ch. 119, Garbage, Rubbish and Refuse [Amended 3-22-2005 by

Ord. No. 05-0-1]

§ 119-3F First violation $25
Subsequent violation in 12 $50
months

Remainder of chapter
First violation $100

110:11

015


janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight

janee
Highlight


The following Code does not display images or complicated formatting. Codes should be viewed online. This
tool is only meant for editing.

Chapter 102
Animal Welfare

[HISTORY: Adopted by the Mayor and Council of the City of College Park 5-10-1977 by Ord. No. 77-
0O-3. Amendments noted where applicable.]

GENERAL REFERENCES

Fees and penalties — See Ch. 110.

§ 102-1 Definitions.
The following definitions shall apply when used in this chapter:

ABANDON

To desert an animal without having secured another owner or custodian for the animal or by failing to

provide the elements of proper care as defined herein.

ANIMAL
Any non-human species of animal, both domesticated and wild, This includes but is not limited to dogs,

cats, ferrets, pirds, exotic and, wild species.

ANIMAL CONTROL SHELTER
Any facility designated by the City of College Park, Maryland for the care, confinement or detention of
animals.

ANIMAL CONTROL OFFICER
Any person designated as such by the City of College Park, Maryland to enforce the code contained in
this chapter.

[Amended 4-24-2001 by Ord. No. 01-O-3]

AT LARGE
Any animal not under control or unrestrained while not on its onwer’s property or within an off-leash

Dog Park.

CITY
The City of College Park, Maryland.

COUNTY
Prince George's County, Maryland.

DANGEROUS ANIMALS
[Added 4-24-2001 by Ord. No. 01-O-3]

A. Any animal which demonstrates the potential to inflect bites on humans by chasing or

[ Deleted: Dogs and Other Animals

Deleted: wild or

Deleted: , except fish

[ Deleted: fowl, rabbits, rodents
[Deleted: reptiles

(D D D

[ Deleted: perform the duties described

[ Deleted: restraint and off the premises of its owners

Commented [1]: Editor's Note: The former definition of
"Board," which immediately

followed this definition, was repealed 10-9-2012 by Ord. No.
12-0-09.

Deleted: CHAIRPERSON {
The Chairperson of the Animal Control Board.{

Deleted: Uncontrolled animals traveling in packs,
abandoned pets living in a wild state or animals accustomed
to existing in or near a human environment which are a
menace to the public health, safety or welfare.q
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approaching a person in a menacing fashion or apparent attitude of attach not on its owner’s
property; or any animal with a known propensity, tendency, or disposition to attack unprovoked,

to cause injury or death or to humans or domestic animals.

B. The County Commission for Animal Control must make the final declaration of an alleged
dangerous animal.

DEPARTMENT
The Public Services Department of the City of College Park, Maryland.

[Added 4-24-2001 by Ord. No. 01-O-3]
DIRECTOR
The Director of Public Services of the City of College Park, Maryland.
[Added 4-24-2001 by Ord. No. 01-O-3]
EXOTIC ANIMAL

Any animal not ordinarily domesticated and not indigenous to Maryland, that a person is permitted to
own or possess under the laws of the State of Maryland and Prince George's County.

[Added 4-24-2001 by Ord. No. 01-O-3]
JAmended 4-24-2001 by Ord. No. 01-0O-3]

FERAL ANIMALS
Animals that are _existing in a wild or unsocialized state.

[Added 4-24-2001 by Ord. No. 01-0-3]

NUISANCE
Any animal which unreasonably

(1) annoys humans; (2) endangers the life or health of other animals or persons; or (3) gives offense to

human senses; or which substantially interferes with the rights of citizens, other than its owner, to
enjoyment of life or property. The term “public nuisance animal” shall include any animal which

A. s repeatedly found at large; or

Formatted: Numbered + Level: 1 + Numbering Style:
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0.49" + Indent at: 0.74"

Deleted: FARM ANIMAL |

Any animal which is usually found or kept on a farm and
used for agricultural purposes. This includes but is not
limited to horses, cattle, swine, chickens and sheep.{

[ Deleted: no longer domesticated and have become wild

Deleted: Any animal or animals which disturb the public or
private peace or are detrimental to public health, safety or
welfare. This will include but is not limited to animals
which:Any animal which unreas

[ Deleted: Are found at large.

B. Permanently damages the property or anyone other than its owner; or

[ Deleted: Are found to be dangerous or vicious.

C. Molests or intimidates pedestrians or passersby; or

[ Deleted: Befoul the air with offensive odors.

D. Chases vehicles; or

E. Excessively makes disturbing noises (including, but not limited to, continued and repeated howling,

barking, whining, or other utterances) causing unreasonable annoyance, disturbance, or discomfort to
neighbors or others in close proximity to the premises where the animal is kept or harbored; or

F.  Causes fouling of the air by odor and causing thereby unreasonable annoyance or discomfort to

neighbors or others in close proximity to the premises where the animal is kept or harbored; or

Deleted: Are the cause of unsanitary conditions of
enclosures or surroundings. Chases vehicles

Deleted: Damage the property of anyone other than their
owners. Excessively makes disturbing noises (i

|

Deleted: Are kept in such numbers, more than four, so that,
by those very numbers, they offend the public health, safety
or welfare. Causes foul
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G. Causes unsanitary conditions in enclosures or surroundings where the animal is kept or harbored; or

H. By virtue of the number or tupes of animals maintained, is offensive or dangerous to the public health,
safety, or welfare; or

. Attacks other domestic animals; or

J.  Has been found by the County Commission for Animal Control, after notice to its owner and a hearing,
to be a public nuisance animal by virtue of being a menace to the public health, welfare, or safety

NUISANCE CONDITION
Any unsanitary, dangerous, or offensive condition occurring on any premises or animal holding «
facility caused by the size, number, or types of animals maintained, kept or harbored. A public
nuisance condition shall be deemed to exist on any premises on which cruelty exists.

OWNER
Any person, partnership, association, fraternity, sorority or corporation owning, keeping, harboring or
acting as custodian of an animal.

WEEKDAYS
Monday through Friday inclusive, excluding municipal, state or national holidays.

WILDLIFE
[Added 4-24-2001 by Ord. No. 01-O-3]

Animals not commonly kept as pets that are generally found living in a natural habitat, and are not <
tamed, domesticated, or socialized in any manner.

§ 102-2 Notification of violation.
A. The maintaining of any such nuisance as defined in 8 102-1 shall be a violation of this chapter.

B. Upon the occurrence of any violation of this chapter, the City shall notify the offending owner of the
nature of the violation and give that owner not more than 30 days in which to take action to eliminate
the violation. [Amended 4-24-2001 by Ord. No. 01-O-3]

(1) If the owner eliminates the violation within the time specified, no further action by the City will be
taken.

(2) If the owner fails to act to eliminate the violation within the time specified, the City may then
commence to prosecute as in the case of any violation of this Code. [Amended 10-9-2012 by Ord. No.
12-0-09]

§ 102-3 Restraint of animals.
[Amended 4-24-2001 by Ord. No. 01-O-3]

A/ It shall be unlawful for the owner of any animal to allow such animal to be at large in the City of “
College Park. An animal off the premises of its owner shall be caged or leashed so as to effectively
control the animal and shall be under the immediate supervision and control of a person of suitable
age and discretion who shall be at all times in physical contact with the leash and shall prevent the

Deleted: By barking, howling or making other offensive
noises, disturb the public or private peace. Causes unsanitary

[ Deleted: Molest persons or vehicles passing by. ]

[ Deleted: Attack other animals. ]

Deleted: Bite, scratch or otherwise injure a human other
than their owners. Has been found by the County Commis

{ Formatted: Font: Bold }

Formatted: Indent: Left: 0", Hanging: 0.49", Space
Before: 0 pt, After: 7 pt

{Formatted: Font: Not Bold }

Commented [2]: Editor's Note: The definition of "trap,"
added

9-10-1991 by Ord. No. 91-0-22, which immediately
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Deleted: VICIOUS ANIMAL |

Any animal which constitutes a physical threat to persons or
domestic animals by reason of:{

[Added 4-24-2001 by Ord. No. 01-O-3]

A. Being dangerously aggressive without provocation; {
B. Having attacked or bitten persons or animals; or {

C. Having a known propensity to attack, due to its
temperament, conditioning or training. 1

Commented [3]: Editor's Note: The definition of "wild or
dangerous animals,” which immediately followed this
definition, was

repealed 4-24-2001 by Ord. No. 01-O-3.
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animal from making contact with other persons or animals without the permission of such person or
of the owner of such animal.

B/ It shall be unlawful for a person to use a chain, rope, tether, leash, cable, or other device to attach a
dog to a stationary object or trolley system. This prohibition shall not apply to temporary restraining
for a reasonable amount of time, not to exceed one hour and/or during a lawful animal event, such as
walking on a leash, veterinary treatment, grooming, training, or law enforcement activity, or if the
dog’s owner or handler remains with the dog throughout the period of restraint to ensure that cruel or
nuisance conditions do not occur.

C. The contents of this Chapter shall not apply to public access areas identified as “Off-Leash Dog <
Parks”

§ 102-4 Licenses and permits required.
[Amended 12-10-1991 by Ord. No. 91-O-24; 4-24-2001 by Ord. No. 01-O-3]

Every animal kept within the City shall be licensed by the county if county law requires a license for an
animal of that type. Every person who is required by county law to obtain an animal hobby permit or other
permit shall obtain such permit from the county.

§ 102-5 Rabies VaccinationsAll cats, dogs, and ferrets at least four (4) months of age or older shall be

properly vaccinated against rabies while kept within the City.

8§ 102-# Cruelty and Neglect pending final PGASD revision

A. Each owner or custodian shall provide the following, in consideration of the species, age, condition,

weight, and size, for each animal in his or her care:

a. Proper food;

b. Proper, potable water;

c. Proper shelter and protection from the weather;

d. Proper space;
e. Proper exercise;
f. Proper care;

g. Proper veterinary care;

h. Proper grooming
i. Proper light

j. Proper transportation

k. Proper air; and
I. _Proper sanitation

B. No animal shall be overdriven, overloaded, deprived of necessary sustenance, tortured; tormented;
mutilated, cruelly beaten, or otherwise physically, psychologically, emotionally, or sexually abused,
or cruelly killed.
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Deleted: Complaints. {

<#>[Amended 9-10-1991 by Ord. No. 91-0-22; 4-24-2001
by Ord. No. 01-O-3; 10-9-2012 by Ord. No. 12-0-09] 1
Any citizen whose peace is disturbed or whose health, safety
or welfare is endangered by a violation of this chapter or
who observes an instance of animal cruelty or neglect may
lodge a complaint with the City, specifying therein the nature
of the complaint and identifying the offending animal and
owner, if known. The City shall investigate the complaint
and, if a violation is confirmed, shall take action as provided
under this chapter to obtain abatement of the violation. If no
violation can be confirmed, the City shall notify the
complaining citizen. Cruelty complaints should be referred
to appropriate agencies through the City.All
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§102- # Animals Upon a Vehicle | Formatted: Font: Bold

It shall be unlawful to carry an animal upon a vehicle in a manner that jeopardizes the animal’s health
and/or safety or causes the animal unnecessary pain and suffering.

8§ 102-# Animals Left Unattended in a Vehicle [Formatted: Font: Bold

It shall be unlawful to leave an animal unattended in a standing or parked vehicle in such a manner
that jeopardizes the animal’s health and/or safety or causes the animal unnecessary pain and suffering. A
police officer of Animal Control officer may use reasonable force to remove an animal left unattended and
shall not be held liable to any damages as a result of taking such action to protect the animal’s health and

safety.

8102- # Poisoning of Animals [Formaned: Font: Bold

A person shall not give or expose an animal to poison, ground glass, chemicals, or other harmful
substances with the intent that the animal ingest it. This will not apply to rodenticide used in a responsible
manner to destroy vermin. Care must be taken to protect non-targeted species.

{ Formatted: Font: Bold

A§ 102-6 Animals found at large.
[Amended 12-10-1991 by Ord. No. 91-O-24; 4-24-2001 by Ord. No. 01-0-3]

A. Any animal found at large shall, if possible, be impounded by the City and taken to the City Animal

Control Shelter for a period of at least three workdays, or to other appropriate shelter, The City shall not [Deleted; , except that

be required to impound wildlife. [Deleted:t

B. Ifananimal is found at large, regardless of whether it has been or will be impounded, its owner shall be
notified that the animal at large violates this chapter. The City shall issue a notice of violation for an
animal found at large, and the fine shall be as set forth in Chapter 110, Fees and Penalties. The City may
issue a warning notice for the first offense. In the event that a second notice of violation is issued within
a twelve-month period and a third or subsequent notice of violation is issued within a twelve-month
period, the charges shall be as set forth in Chapter 110, Fees and Penalties.

§ 102-7 Impoundment.
[Added 4-24-2001 by Ord. No. 01-0-3]

A._Any animal impounded because it has been found at large or for any other reason authorized by this < [Deleted: A

chapter shall be impounded at the City Animal Control Shelter in a humane manner for a period of Formatted: Numbered + Level: 1 + Numbering Style:
not less than three weekdays, unless sooner claimed and redeemed by its owner. Animals unclaimed A, B, C .. +Startat 1 + Alignment: Left + Aligned at:
after three weekdays shall be deemed abandoned and shall become the property of the City of 0.25" + Indent at. 0.58
College Park Deleted: placed for adoption with an appropriate outside
Lollege Fark agency or turned over to the County Animal Shelter and
the_reafter handled in th_e manner prescribed by th_e County
B. Ear-tipped free roaming cats shall only be impounded at the discretion of the Animal Control Officer Animal Control Commission, and may be euthanized or

otherwise disposed of as that agency deems appropriate...

in compliance with local regulations. Ear-tipped free roaming cats that are trapped in the field, shall
be immediately released at the location where it was trapped unless the cat shows signs of disease or

injury [ Deleted: .
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C. Notwithstanding the provisions of Subsection A of the section, in the event that an impounded animal
shows signs of disease or severe injury, the Animal Control Officer has discretion to cause the animal to
be euthanized immediately rather than holding it for three weekdays, providing that:

(1) The officer has checked the records to determine whether the animal has been reported missing; or
microchipped

(2) The animal appears to be unlicensed;

(3) The officer is acting on the advice of a veterinarian, who will then perform the euthanasia procedure.

C. Notwithstanding the provisions of Subsection A of the section, illegal animals, feral animals, exotic
animals, dangerous animals and vicious animals may immediately be euthanized, if the public health,
safety or welfare so requires, or taken to the County Animal Shelter, without being retained by the City
Animal Control Shelter for any period.

D. Notwithstanding the provisions of subsection a of the section, illegal animals, feral animals, exotic

animals, dangerous animals and vicious animals my immediately be euthanized, if the public health,
safety or welfare so requires, or taken to the county animal shelter, without being retained at the city
animal control shelter for any period.

8§ 102-8 Redemption of impounded animals.

A.

Upon impounding an animal, the City shall make a prompt and reasonable effort to locate and notify the
owner of such impoundment.

The owner, or his or her agent, wishing to redeem an impounded animal shall affirm to the City his or
her ownership, payment of the City fees associated with said impoundment and payment of the fees or
fines stemming from any violation of this chapter. If the animal shall have been transferred to the
County Animal Shelter prior to redemption, these fees shall be in addition to any which may be charged
by the county for redemption.

Redemption fees for each animal impounded shall be as set forth in Chapter 110, Fees and Penalties,
and a current boarding rate as determined by the City Manager at cost plus overhead for each calendar
day the animal has been in the care of the City Animal Control Shelter. These fees shall be in addition to
any fees or fines stemming from any violation of this chapter. A second or subsequent impounding of
the same animal shall carry a fee as set forth in Chapter 110, Fees and Penalties. [Amended 12-10-1991
by Ord. No. 91-0O-24]

8 102 - # Abandoned Animals,

A.

Abandoned animals may be placed for adoption with the City, an appropriate agency, or turned over to

B.

the County Animal Shelter and thereafter handled in the manner prescribed by the County Administrator
and may be euthanized or otherwise disposed of as that agency deems appropriate

Any animal surrendered by its owner to the City of College Park shall immediately become the property <

of the City of College Park for final disposition.
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§ 102-9 (Reserved)
§ 102-10 Capture and removal.
[Added 9-10-1991 by Ord. No. 91-O-22; amended 2-25-1997 by Ord. No. 97-O-2; 4-24-2001 by Ord.

No. 01-0-3]

A. The Animal Control Officer may, at their discretion, and if authorized under state law to do so,
capture and remove animals found to have entered a dwelling or commercial building or is found to
be causing a nuisance condition upon public property.

B. The City Animal Control Officer shall not capture and remove wildlife located on the exterior
portions of private properties unless such wildlife poses an immediate threat to the public safety, in
which case the Animal Control Officer may, at their discretion, and if authorized by state law, capture

and remove such animla.

C. Any animal captured and removed under this section shall be handled or disposed of in accordance
with applicable state law and/or requlations.

§ 102-11 Animal waste.
[Amended 12-10-1991 by Ord. No. 91-O-24]

No person owning, keeping or having custody of an animal in the City shall allow or suffer the solid waste of
that animal to remain in any public place or private property without the express consent previously obtained
of the owner or occupant thereof. The owner of the animal shall be subject to fines as set forth in Chapter
110, Fees and Penalties.

§ 102-12 Farm animals.
Farm animals may be kept only on property which has been specifically zoned to permit such keeping.

§ 102-13 (Reserved)
8 102-14 Incorporation of Prince George's County Animal Ordinance.
[Added 4-24-2001 by Ord. No. 01-O-3]

A. The City hereby incorporates by reference all provisions contained in the Prince George's County
Animal Control Ordinance as it is amended from time to time. A violation of the Prince George's
Animal Control Ordinance by any person in the City shall constitute a violation of this section.

B. Notwithstanding the provisions of Subsection A of this section, in the event of a conflict between the
County Animal Control Ordinance and this chapter, the provisions of this chapter shall prevail.

C. The provisions of this section are not intended to displace or prevent the county from enforcing the
provisions of its Animal Control Ordinance on properties located within the City. Furthermore, when
authorized by the appropriate county official, a City Animal Control Officer may enforce the provisions
of the County Animal Control Ordinance.

§ 102-15 Violations and penalties. , Note: AWC gquestioned need to update fees and fines. Also requested

City Attorney input.
[Amended 9-10-1991 by Ord. No. 91-0-22; 12-10-1991 by Ord. No. 91-0-24; 4-24-2001 by Ord. No. 01-

0-3]

A violation of any provision of this chapter or any provision of any rule or regulation adopted by the Mayor
and Council pursuant to the authority granted by this chapter shall constitute a municipal infraction. A

-
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citation shall be delivered to any person who commits such an infraction in accordance with the provisions of
§ C8-3 of the City Charter and Article 23A, § 3(b)(2), of the Annotated Code of Maryland, advising him/her
of the imposition of a fine as set forth in Chapter 110, Fees and Penalties, payable to the City. In the event
that he/she elects not to stand trial for the violation and the violation is not fully corrected within the
following ten-day period, a second citation shall be delivered to him/her in accordance with the same
provisions advising him/her of the imposition of an additional fine as set forth in Chapter 110, Fees and
Penalties. For each successive five-day period in which he/she elects not to stand trial for the violation and
the violation is not fully corrected, an additional citation shall be delivered to him/her advising him/her of the
imposition of an additional fine as set forth in Chapter 110, Fees and Penalties.

Note: Provide detailed educational guidance and compliance requirements specific to the violation for
first-time offenders/offenses of less extreme/serious cases of cruelty or neglect

§ 102-16 Adoption and microchip fees.
[Added 8-9-2011 by Ord. No. 11-0-11]

The Department of Public Services is authorized to charge a fee, as set out in Chapter 110 of the Code, for
adoption of dogs, cats, or other animals and for microchip placement.
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Review of bulk trash
pilot project
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CITY OF COLLEGE PARK, MARYLAND
WORKSESSION AGENDA ITEM

Prepared By: Robert L. Marsili, Jr. Meeting Date: 10/06/2020
Public Works Director

Presented By: Robert L. Marsili, Jr.
Public Works Director Proposed Consent: N/A

Originating Department:  Department of Public Works

Issue Before Council: Receive update on the Bulk Trash data collected to-date along with an overview
of the GIS Bulk Trash Mapping Dashboard.

Strategic Plan Goal: Goal 2: Environmental Sustainability; Goal 6: Excellent Services

Background/Justification:

When the Mayor and Council adopted Ordinance 20-O-02 on January 28, 2019, they decided to delay the
imposition of proposed fees until a six-month to one-year study period has elapsed. Staff has developed a
study period to run from March 1, 2020 through February 28, 2021. During this time, the Department of
Public Works has and will collect data on the number of collections and number of items requested per
property address. This additional data will be evaluated to further assess the efficacy and impact of the
program. The Solid Waste Collection Study conducted by SCS Engineers in 2019 identified that the
recommended limits on bulk trash items would satisfy the needs of nearly 98 percent of the properties that
requested bulky refuse collection services. The data collected during this study period will be compared to
the data provided in study completed by SCS Engineers.

Ordinance 20-0O-02 includes the following provisions:

¢ For a single-family, owner-occupied residence: Up to four bulky refuse collections per calendar year,
with a maximum total of 20 bulky refuse items, will be free of charge to the resident.

e For a single-family rental property that pays for City trash services: Up to four bulky refuse
collections per calendar year, with a maximum total of 29* bulky refuse items, will be free of charge.
*Please note that property owners with rental permits must pay an annual fee of $180 for their permit.
Therefore, Rental permit holders are essentially prepaying for 9 bulk trash items ($180 / $20 per item
=9 items). All residential property would be entitled to dispose of 20 bulk trash items free of charge,
but since rental property permit holders are prepaying for 9, they are entitled to dispose of 29 items.

e For quantities and/or frequency more than stated above, a $20 collection fee per item over the
allowable number of items will be imposed.

¢ All bulky refuse collections must be scheduled in advance and the caller must identify the quantity
and type of items when scheduling a collection.

e Bulky refuse items must be set out neatly and separated by type. Public Works staff will provide
guidance when you make your appointment.

Fiscal Impact:
No new impact at this time. Once the study period is complete, Council will have an opportunity to consider
the imposition of fees over the limits listed in the Ordinance.
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Council Options:
1. Receive and discuss the Bulk Trash data and continue with current course.
2. Direct staff to proceed in a different direction.

Staff Recommendation:
Option #1

Recommended Motion:
NA.

Attachments:
1. Bulk Trash PowerPoint Presentation

Final Staff Report Bulk Trash Update Sts.Docx 9 30 20sts.Docx2 026




Update/Bulk Trash Study Project

Department of Public Works

October 6, 2020




Public Hearing held January 28, 2020
ORDINANCE 20-0-02

In its final form, this Ordinance includes the following provisions:

o For a single-family, owner-occupied residence: Up to four bulky refuse collections per
calendar year, with a maximum total of 20 bulky refuse items, will be free of charge to the
resident.

o For asingle-family rental property that pays for City trash services: Up to four bulky refuse
collections per calendar year, with a maximum total of 29 bulky refuse items, will be free of
charge.

« For quantities and/or frequency more than stated above, a $20 collection fee per item over the &= : N
allowable number of items will be imposed. .

o All'bulky refuse collections must be scheduled in advance and the caller must identify the
quantity and type of items when scheduling a collection.

Bulky refuse items must be set out neatly and separated by type. Public Works staff will
provide guidance when you make your appointment.
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STUDY PERIOD
March 1, 2020-February 28, 2021

*When the Mayor and Council adopted the
ordinance, it was decided to delay the imposition
of fees until after a one-year pilot period has
elapsed. The pilot period will run from March 1,
2020 through February 28, 2021. During this
time, the Department of Public Works will collect
data on the number of collections and number of
items called in per property address. This
additional data will be evaluated to further
assess the efficacy and impact of the program
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Bulk Trash Study Schedule

Started Collecting Data-March 5-6

-March 23rd

Resumed April 30, 2020-Present
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Bulk Trash Request Process Flow Chart

Customer Calls
in a Bulk
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not known-Must call back

with itemslist

A

Admin. takes
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Work order printed and
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Create a
W ork Order schedule date for pick-
for pickup up Crews/Grouping for
efficiency
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crews/Take Photos/
count items on site

[~ Review Photos/
File/Review photo list
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N
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of Items
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proper count on i Engineering/GIS ™ address

spreadsheet/File
work orders

A
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items to Finance forstatementsissued and
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Spreadsheet Created

Total Total |Remaini Remainin Total Total
Excess Excess Total Items | Total Items
Std Address Rental Status Items Items ng Requests g Cost |Calc Cost Address Type Request R Recorded
X Items Requests Requested | Picked Up
Requested | Picked Up | Items Requests S Cost
8604 34th Avenue RENTAL 19 30 0 1 1 3 0 $20 $20 ALL 181 2674 3425 $29,280
8704 34th Avenue NON-RENTAL 45 40 0 20 2 2 0] $400 $400|Viewing All Excess NON-RENTAL 128 1700 2081 $19,220
8903 34th Avenue NON-RENTAL 29 29 0 9 3 1 0] $180 $180 Al Excess RENTAL 53 974 1344 $10,060
8713 36th Avenue RENTAL 20 51 0 22 2 2 0| $440 $440 UNKNOWN ADDRESS| 0 0 S0
8808 36th Avenue RENTAL 36 60 of 3 1 3 0[ $620[  $620 March Excess Address Number 7= Street ¥= Rental Status =
8717 37th Avenue NON-RENTAL 22 22 0 2 1 3 0 $40 $40
8709 38th Avenue RENTAL 82 56 of 27 2 2 o| ss40]  $540 Noril 0 " | | 38th Avenue ”| | ADDRESS NOT FOUND
8800 38th Avenue RENTAL 48 48 of 19 1 3 o[ s3] $3%0 Eai 6 47th Avenue NON-RENTAL
8805 48th Avenue NON-RENTAL 36 36 0 16 1 3 0] $320 $320
9033 48th Place NON-RENTAL 16 31 of u 2 2 o s20] %220 May Excess ! 47th Place RENTAL
9109 48th Place NON-RENTAL 30 30 0 10 1 3 0| $200 $200 [ENN— 3312 48th Avenue (blank)
9405 48th Place RENTAL 32 41 0 12 4 0 0| $240 $240 3400 48th Place
9524 48th Place NON-RENTAL 16 37 0 17 3 1 0| $340 $340 JulvE
9511 49th Avenue NON-RENTAL 41 41 o 2 1 3 o sa20] 420 RS 3402 49th Avenue
9521 49th Avenue NON-RENTAL 8 45 0 25 1 3 0| $500 $500 e . 3403 49th Place
9522 49th Avenue NON-RENTAL 15 35 0 15 1 3 0| $300 $300
3404 50th Avenue

9203 50th Place NON-RENTAL 40 36 0 16 3 1 0| $320 $320 ot bt
10105 51st Avenue NON-RENTAL 18 35 0 15 2 2 0| $300 $300
8003 51st Avenue NON-RENTAL 38 32 0 12 2 2 0| $240 $240
9516 51st Avenue NON-RENTAL 14 25 0 5 4 0 0] $100 $100
9728 51st Avenue NON-RENTAL 41 36 0 16 1 3 0] $320 $320
9802 51st Avenue NON-RENTAL 32 40 0 20 2 2 0] $400 $400
9617 51st Place NON-RENTAL 63 50 0 30 1 3 0] $600 $600
9629 51st Place RENTAL 12 44 0 15 2 2 0] $300 $300
9801 53rd Avenue NON-RENTAL 62 37 0 17 2 2 0] $340 $340
7321 Baylor Avenue NON-RENTAL 40 37 0 17 3 1 0] $340 $340
4602 Calvert Road RENTAL 60 60 0 31 2 2 0] $620 $620

RENTAL 11 38 0 9 3 1 0] $180 $180

RENTAL 58 60 0 31 2 2 0] $620 $620

RENTAL 17 30 0 1 2 2 0 $20 $20

RENTAL 30 50 0 21 1 3 0] $420 $420

RENTAL 35 35 0 6 2 2 0| S120 $120
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Excellent DPW Employees
Thank You!



Sample Statement

PILOT PROGRAM BULK TRASH- MARCH 1, 2020 TO FEBRUARY 28, 2021
THIS IS NOT A BILL-NO PAYMENT DUE

RE: Bulk Trash Fee for Properties — City of College Park

Dear Property Owner or Tenant:

According to records provided to us by the City’s Department of Public Works you are the owner/tenant (or authorized
agent for the owner) who requested a bulky trash pickup from a residential property located in the City of College Park.

In January 2020, the Mayor and Council of the City of College Park, Maryland enacted Ordinance 20-0-02, to amend City
Code Chapter 119, “Refuse, Solid Waste and Special Trash” and Chapter 110, “Fees and Penalties, “to change how bulky
trash is collected, to set fees for collections of an excess number of items, and to set penalties for violations.

In its final form, this Ordinance includes the following provisions:

° For a single-family, owner-occupied residence: Up to four bulky refuse collections per calendar year, with a
maximum total of 20 bulky refuse items, will be free of charge to the resident.

° For a single-family rental property that pays for City trash services: Up to four bulky refuse collections per
calendar year, with a maximum total of 29 bulky refuse items, will be free of charge.

° For quantities and/or frequency more than stated above, a $S20 collection fee per item over the allowable
number of items will be imposed.

Property Address: 48" Place
Total Number of Requests: 1  Total Number of Request Remaining: 3
Total Items Requested for Pickup: 30
Total Items Picked Up: 30
otal of Excess Items: 10
of Excess ltems: $200.00
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Next Steps

® Continue to collect data until February 28,
2021

®Update Dashboard

®Return to Mayor and Council in March for

review of all data



3

Recommendations

from GreenPlay
Recreation Needs

Report
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CITY OF COLLEGE PARK, MARYLAND
WORKSESSION AGENDA ITEM

Prepared By: Kiaisha Barber, Director Meeting Date: October 6, 2020
Youth, Family and Senior Services

Presented By: Kiaisha Barber and Proposed Consent: No
Tom Diehl, GreenPlay Consultant

Originating Department: YFSS

Issue Before Council: Review and Comment on Final Report on the Senior and Community Recreation
Needs Assessment

Strategic Plan Goal: #6 Excellent Services

Background/Justification:

The Community and Senior Recreation Needs Assessment focuses on the community’s needs and desires
related to recreation and senior recreation programs, facilities and transportation. The GreenPlay team
conducted a full Community and Senior Recreation Needs Assessment with public and stakeholder
engagement to inform future planning for the City of College Park for Community Recreation and for Senior
Recreation for the Youth, Family and Senior Services Departments as well as the City as a whole. To complete
this project, GreenPlay, along with RRC Associates, engaged the public, select stakeholders, and staff to
identify desired programming, facilities, service needs, along with transportation aspects.

Fiscal Impact:
Dependent upon Council decision to accept or move forward with any recommendations from the Final Report.

Council Options:

1. Recommend Approval of the Final Report

2. Recommend approval pending conditions, clarification or more information
3. Recommend Disapproval

Staff Recommendation:
#1

Recommended Motion:

Attachments:
1. Draft of the Final Report provided by GreenPlay: Senior and Community Recreation Needs Assessment
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EXECUTIVE SUMMARY
PURPOSE OF THIS REPORT

The Community and Senior Recreation Needs
Assessment focuses on the community’s needs and
desires related to recreation and senior recreation
programs, facilities and transportation. Our team
conducted a full Community and Senior Recreation
Needs Assessment with public and stakeholder
engagement which will inform future planning for the
City of College Park for Community Recreation and
for Senior Recreation for the Youth, Family and Senior
Services Departments as well as the City as a whole.

To complete this project, GreenPlay, along with RRC Associates, engaged the public, select stakeholders,
and staff to identify desired programming, facilities, service needs, along with transportation aspects.

METHODOLOGY OF THIS PLANNING PROCESS

The project consisted of the following tasks:
e Strategic kick-off meeting
e Review of relevant information and documents (full listing can be found in The Assessment
Context section of the report)
e Facilities tour
Stakeholder meetings, staff meetings, focus groups, community meetings, and project team
meetings
Public forum
Needs assessment survey
Findings Presentation for the project team
Vision Session with the project team
Draft report
City Council presentation
Final report

Community and Senior Recreation Needs A@s*gment 1



RECOMMENDATIONS

An analysis of input received in stakeholder meetings, staff interviews, facility and site tours, market
analysis, as well as demographic and trends research identified residents’ were considered in the
development of the solutions to meet senior and community recreation needs for the City of College
Park residents. The following Goals and Objectives have been developed:

GOAL #1: CONTINUE TO IMPROVE AND ENHANCE
ORGANIZATIONAL EFFICIENCIES

Objective 1.1: Plan for the growth of the City.

Objective 1.2: Improve and enhance partnerships with M-NCPPC, County, community services
providers including churches and other organizations to increase program and
service delivery for residents.

Objective 1.3: Improve and enhance senior focused communications, promotion, and
social media presence in targeting senior residences to raise awareness of
programs, services, and facilities.

Objective 1.4: Maximize the potential of Joint Use Agreements with community organizations.

Objective 1.5: Improve maintenance standards and plans.

GOAL #2: CONTINUE TO IMPROVE PROGRAMS AND SERVICE
DELIVERY

Objective 2.1: Work with M-NCPPC, the County and community service providers including
churches and other organizations, to increase programs and services available to
City of College Park residents.

Objective 2.2: Add and enhance special events.

Objective 2.3: Focus on Senior Recreation Programming and Services

2 City of College Park, Maryland 046



GOAL #3: CONTINUE TO IMPROVE AND ENHANCE FACILITIES
AND AMENITIES

Objective 3.1: Consider renting or acquiring vacant store front space to use for meeting spaces
and programming spaces.

Objective 3.2: Identify and explore additional land acquisition and preservation opportunities.
Objective 3.3: Improve existing trails and add new trails and pathways to increase connectivity.

Objective 3.4: Address aging infrastructure by updating and adding new amenities to parks and
facilities.

Objective 3.5: Increase access to a multi-generational community center.

GOAL #4: IMPROVE TRANSPORTATION FOR SENIORS AND
OTHERS WHO LACK TRANSPORTATION

Objective 4.1: Expand and Improve senior focused communications, promotion, and social
media presence targeting senior residences to raise awareness of available
transportation options.

Objective 4.2: Consider alternative options for those who cannot reliably get to parks and
recreation facilities (possibly vouchers for Uber, Lyft, or taxis).

Objective 4.3: Develop a Trail and Pathway Master Plan.

Complete details including the action plan are included in Section XI. Recommendations

Community and Senior Recreation Needs A@%¥ment 3
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I. THE ASSESSMENT CONTEXT

A. PURPOSE OF THIS
REPORT

The Community and Senior Recreation Needs
Assessment focuses on the communities needs and
desires related to recreation and senior recreation
programs, facilities, and transportation. Our team
conducted a full Community and Senior Recreation
Needs Assessment with public and stakeholder
engagement which will inform future planning for the
City of College Park for Community Recreation and for
Senior Recreation for the Youth, Family, and Senior
Services Department as well as the City as a whole.

To complete this project, GreenPlay, along with RRC Associates, engaged the public, select stakeholders,
and staff to identify desired programming, facilities, service needs, along with transportation.

The purpose of this study was to determine the needs and desires of the College Park community and
specifically seniors, and to develop goals, objectives, and recommendations including an implementable

action plan to include priorities for recreation programs, facilities, transportation, and services.

The following Critical Success Factors and Performance Measures were developed to guide this study:

Critical Success Factors Performance Measures

1. Facilitate Community Engagement within the 1. Engage the community by conducting
City of College Park related to the needs and a minimum of four (4) senior focused
desires for community and senior recreation groups/stakeholder interviews and
needs related to programs, facilities, a minimum of four (4) community
transportation, amenities, and services to focused groups/stakeholder interviews,
assure residents, user groups, associations, two (2) community meetings.
and other stakeholders are provided an Additionally, a demographic and trends
opportunity to participate in the process. study will be conducted to guide the

analysis of potential programming.

2. ldentify potential solutions based upon 2. Develop goals, objectives, and
community feedback and previous planning recommendations including an
documents. This project will provide a implementable action plan to include
vision for recreation programs, facilities, priorities for recreation programs,
transportation, and services and establish facilities, transportation, and services.

strategic direction for the City.

Community and Senior Recreation Needs A@s*gment 5



B. ASSESSMENT METHODOLOGY

This project has been guided by the GreenPlay team, including RRC Associates and the City of College
Park project team, staff, stakeholders, and community members provided input to the GreenPlay
consulting team throughout the planning process. The project consisted of the following tasks:

Strategic Kick-Off Meeting
e Series of calls between the GreenPlay Project Manager and the College Park Project Manager,
culminating in an on-site meeting with the entire project team to discuss the scope of the
project and expectations.

Review of Information Gathered
GreenPlay collected and reviewed all documents provided by the City of College Park staff along with
other relevant information to help determine the comprehensive and inclusive needs in the community
that could inform the recommendations for the study. The following is a partial listing of information
reviewed:

e College Park 2017 Community Survey Report
Review of the City Website
Review of other City Planning documents including Municipal Property Maps
Review Prince’s George County 2040 Vision and Framework document
Review other Maryland — National Capital Park and Planning Commission documents

Onsite Project Team Meeting and Facility Tour
e Meeting with City of College Park project team
= Facility tours
e Stakeholder Interviews with 7 participants
e 7 Focus Groups with over 125 participants
o 4 senior meetings scheduled in different locations throughout the City
o 3 community meetings scheduled in different locations throughout the City
= Conducted small group sessions
= Users/community members
= Seniors
= Staff
=  Members of Recreation Board
=  Maryland — National Capital Park and Planning Commission (M-NCPPC)
= College Park Seniors Committee
= City Council members
= Public Forum

Market Assessment
e Demographic Study
e Trends Study
e Transportation analysis

Needs Assessment Survey

e Statistical valid - invitation only
e On-line open link — available to all members of the community
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Findings and Visioning Session - (due to COVID — 19 this was conducted with the project team)
e Findings Presentation for the project team
e Visioning Session with the project team

Draft Report and Presentation
e City Council presentation

e A Draft Report for review, edits, and comments to be included in the Final Report

Final Report
e Final Report

Community and Senior Recreation Needs A@sgsfment 7
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Il. DEMOGRAPHIC PROFILE OF
COLLEGE PARK

By analyzing population data, trends emerge that can inform decision making and resource allocation
strategies for the provision of parks, recreation, and open space management. This demographic profile
was compiled in September 2019 from a combination of sources including the ESRI Business Analyst,
American Community Survey, and U.S. Census. The following topics will be covered in detail in this

report:

Age and Gender Ethnic/Racial Household Educational Health Ranking

Population Distribution Diversity Income Attainment

Figure 1: College Park Population Boundary Map

powder Mill Rd

of Maryland
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Figure 2: City of College Park Demographic Overview

DEMOGRAPHIC PROFILE

City of College Park, Maryland
Geography: Place N
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THE SCIENCE OF WHERE"

POPULATION

Growth rates can be a strong comparative indicator of an area’s potential for economic development.
From 2000 to 2010, the annual compound growth rate in College Park was 1.92 percent. The City was
projected to slow to 0.48 percent between 2010 and 2019. The City of College Park is growing at a
slower rate than Prince George’s County (0.64%) and the State of Maryland (0.63%). Figure 3 below
shows a visual representation of the population growth rate between 2010 and 2019. The population is
projected to reach over 34,000 people in 2035 if growth rates continue as expected, as seen in Figure 4.

Figure 3: Population Projected Annual Growth Rates (2010 — 2019)

USA Maryland

0.8% 0.63%
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Figure 4: Projected Population Trends from 2000 to 2035
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Source: Esri Business Analyst; Population Projections based on U.S. Census projected 2019 — 2024 growth
rate of 0.63%.

AGE & GENDER DISTRIBUTION

City of College Park has more males (53%) than females (47%). Gender distribution in Maryland and the
United States is more evenly balanced.

Table 1: City of College Park Gender Distribution Compared to State and National Averages

2019 Female Population (%) 47.00% 51.53% 50.75%
2019 Male Population (%) 53.00% 48.47% 49.25%

The median age in the City of College Park in 2019 was 24.5 years old, significantly younger the State of
Maryland (36.6) and the United States (39.2). The median age in College Park is expected to increase
slightly to 22.8 years old in 2024.

Figure 5: Median Age of City of College Park between 2010 and 2024

2010 2019 2024
22.4 22.6 22.8

Looking at the population age breakdown by five-year increments in the Figure below, there are a few
key conclusions.

e The City of College Park has a very high concentration of those between 15 and 24 years old
(may be a reflection of the impact of the University of Maryland). This age range made up 62.24
percent of the population in 2010; in 2019, it is estimated that this group decreased in size but
still made up 58.8 percent of the population.

o All other age groups, except 25 to 39-year olds (5.4%) made up less than five percent of the
population.
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e The age distribution is expected to stay relatively the same from 2019 to 2024 for all other
age groups besides 15 to 24-year olds. The major changes that are expected are only within 2
percentage points.

Figure 6: 2019 Age Distribution in City of College Park
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Residents 50 and older made up about 15.3 percent of the total population in 2019 (may be a reflection
of the impact of the University of Maryland), up about two percentage points since 2010. Those that are
50 plus are predicted to increase to 15.9 percent of the population in 2024.

Table 2: Percentage of 50+ Residents in College Park

Total Population 30,140 31,519 32,517
Population 50 + 3,913 (12.9%) 4,829 (15.3%) 5,166 (15.9%)

Of those over 50, 55 to 59-year olds make up the largest percentage of the population at 3.1 percent.
Those 70 and older only make up 4.4 percent of the total population.
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Figure 7: Age Distribution of Residents 50+ in College Park
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RACE/ETHNIC CHARACTER

In the United States, communities are generally becoming more diverse. Before comparing this data, it
is important to note how the U.S. Census classifies and counts individuals who identify as Hispanic. The
Census notes that Hispanic origin can be viewed as the heritage, nationality, lineage, or country of birth
of the person or the person’s parents or ancestors before arrival in the United States. In the U.S. Census,
people who identify as Hispanic, Latino, or Spanish are included in all of the race categories. Figure 8
reflects the approximate racial/ethnic population distribution.

e The City of College Park is significantly less diverse than the Prince George’s County. The minority
population in the City of College Park is 50.88 percent, with 14.5 percent each identifying as Asian
and African American. Prince George’s County is made up of 62.3 percent African Americans.

e Those that identify as Hispanic make up 18.8 percent of the total population in the City. This is
higher than all other neighboring geographies, as well as the United States (18.6%).

Community and Senior Recreation Needs A%$ment 13



Figure 8: 2019 Racial/Ethnic Diversity of City of College Park
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EDUCATIONAL ATTAINMENT
The chart below shows the percentage of residents (18+) that obtained various levels of education.

The City of College Park ranked higher than the United States in higher education. Approximately 24.60
percent of City residents had earned a graduate/professional degree, compared to 12.5 percent of
United States citizens. However, The City of College Park had a higher percentage of those without a high
school education, at 8.51 percent, compared to the United States average of 4.9 percent.

M Prince George's County, MD

Pacific

Asian

Population of

Other Race

P lati lslander o Iati
opulation Population opulation
145% 0.1% 9.3%
4.4% 0.1% 11.2%
6.B% 01% 4 7%

B Maryland

Table 3: 2019 City of College Park Educational Attainment

Hi .

wo or More e ISF;::_IE
Races opulation
4.4% 18.8%
3.7% 19.8%
3.5% 10.8%

Less than 9th Grade 8.51% 7.00% 3.89% 4.90%
9-12th Grade/No Diploma 7.60% 6.71% 6.13% 6.74%
High School Diploma 13.57% 22.07% 21.02% 23.13%
GED/Alternative Credential 1.99% 2.82% 3.08% 3.90%
Some College/No Degree 16.09% 22.14% 18.84% 20.23%
Associate’s Degree 5.02% 6.39% 7.01% 8.58%
Bachelor’s Degree 22.62% 18.81% 21.53% 19.98%
Graduate/Professional Degree 24.60% 14.07% 18.49% 12.54%

HOUSEHOLD DATA

e The median household income in College Park in 2019 is $64,510 (the median household income
may be affected by the high number of students attending the University of Maryland). This was
lower than Prince George’s County ($81,800), the State of Maryland ($81,440) and the United
States ($60,548). Approximately 21 percent of residents make less than $15,000 year. Residents
that are 55 and older have a higher household income of $71,412 compared to the overall
household income ($64,510).

14  City of College Park, Maryland
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Approximately 35 percent of all households in College Park are owned by those 55 and older.
The median home value in the City of College Park is $288,072, compared to Maryland ($325,388)
and the United States ($234,154).

e The average household size is 2.85 in the City of College Park, compared to 2.63 in Maryland, and
2.59 in the United States.

e Approximately 8.6 percent of households in the City of College Park receive food stamps, compared
to the rate in the County of 10.65 percent, and the State of Maryland at approximately 10.87
percent.

e Approximately 15.85 percent of residents live with some sort of hearing difficulty, vision difficulty,
cognitive difficulty, ambulatory difficulty, self-care difficulty, and/or independent living difficulty.
This is lower than the national average (25%).

Figure 9: Median Household Income Distribution in City of College Park
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EMPLOYMENT

e Roughly 70 percent of the population is employed in white collar positions, which typically
performs managerial, technical, administrative, and/or professional capacities. Approximately 12
percent were employed by blue collar positions, such as construction, maintenance, etc. About 19
percent of residents were employed by the service industry.

e Approximately 5.1 percent of the population was unemployed in 2019, compared to the rate of
Maryland (4.4%) and the United States (4.6%).

e Interms of commuting, about 14 percent of workers spend seven or more hours commuting
back and forth to work each week, and 52.1 percent of commuters drive alone in a car to work.

Community and Senior Recreation Needs A@sggment
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Figure 10: Employment Overview in City of College Park, Maryland
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HEALTH RANKINGS

Understanding the status of the community’s health can help inform policies related to recreation and
fitness. Robert Wood Johnson Foundation’s County Health Rankings and Roadmaps provide annual
insight on the general health of national, state, and county populations. The 2019 Rankings model shown
in Figure 11 highlights the topic areas reviewed by the Foundation.
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Figure 11: County Health Ranking Model
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The health ranking for College Park gauged the public health of the population based on “how long
people live and how healthy people feel while alive,” coupled with ranking factors including healthy
behaviors, clinical care, social and economic, and physical environment factors.!

State Health Ranking

In 2018, the United Health Foundation’s America’s Health Rankings Annual Report ranked Maryland as
the 19 healthiest state nationally. The health rankings consider and weigh social and environmental
factors that tend to directly impact the overall health of state populations. The state moved down three
position in the ranking since 2017.

1 University of Wisconsin Population Health Institute & Robert Wood Johnson Foundation, County Health Rankings 2019, http://
www.Countyhealthrankings.org
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Ill. PARKS AND RECREATION
INFLUENCING TRENDS RELATED
TO COLLEGE PARK

The changing pace of today’s world requires analyzing recreation trends from both a local and national
level. Understanding the participation levels of town residents using data from the U.S. Census Bureau,
combined with research of relevant national recreation trends, provides critical insights that help to plan
for the future of parks and recreation. These new shifts of participation in outdoor recreation, sports,
and cultural programs are an important component of understanding and serving your community.

PART I: RECREATION BEHAVIOR AND EXPENDITURES OF COLLEGE
PARK HOUSEHOLDS

Local Recreational Expenditures
Outdoor Recreation Behavior
Fitness and Health Behavior
Generational Changes

PART 2: PARKS AND RECREATION TRENDS RELEVANT TO COLLEGE
PARK

e Active Transportation e Older Adults and Senior
e ADA Compliance Programming

e Community Gardens e Outdoor Fitness Trails

e Dog Parks e Preventative Health

e Generational Fitness Trends e Therapeutic Recreation
e National Healthy Lifestyle Trends e Walk with a Doc

PART |I: RECREATION BEHAVIOR AND EXPENDITURES OF
COLLEGE PARK HOUSEHOLDS

LOCAL RECREATIONAL EXPENDITURES

Data from the Bureau of Labor Statistics provides insights about consumer expenditures per household
in 2019. The following information was sourced from ESRI Business Analyst, which provides a database
of programs and services where College Park residents spend their money. The table below shows the
average dollars spent on various recreational products/services. Money spent on fees and admissions
related to entertainment and recreation generated the highest revenues of $5 million in College Park.

Community and Senior Recreation Needs A%sment
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Table 4: Recreational Expenditures in City of College Park, Maryland

Expenditure Average Total
Entertainment/Recreation - Fees & Admissions $736.37 $5,061,785
Membership Fees for Social/Recreation/Civic Clubs $249.77 $1,716,917
Entertainment/Recreation -Sports/Rec/Exercise Equipment $195.88 $1,346,486
Fees for Recreational Lessons $144.08 $990,382
Entertainment/Recreation - Toys/Games/Crafts/Hobbies $120.54 $828,583
Camp Fees $76.76 $527,614
Hunting & Fishing Equipment $65.13 S447,693
Pet Services $63.58 $437,077
Bicycles $30.74 $211,314
Rental of Boats/Trailers/Campers/RVs $22.71 $156,123
Camping Equipment $18.74 $128,825
Winter Sports Equipment $7.15 $49,163
Water Sports Equipment $7.06 $48,503

OUTDOOR RECREATION BEHAVIOR
In Figure 12, data from ESRI Business Analyst shows popular outdoor recreation activity participation by
households in College Park. Participation was also pulled from the State of Maryland for comparison. The
most popular activities in the City of College Park included:

e Jogging or Running (23.9%)

e Fresh Water Fishing (19.5%)

e Road Biking (18.4%)

e Hiking (18.1%)

Figure 12: Outdoor Recreation Behavior of College Park compared to the State of Maryland
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The previous graphic shows that jogging or running was the highest rated activity for College Park
households for recreation and suggests the need for a focus on trial and path connectivity.

FITNESS AND HEALTH BEHAVIOR
The figure below shows household participation in various fitness activities. One interesting data point
is the walking for exercise activity. Typically, data around the country shows that walking for exercise
is the most popular form of exercise. This was true for the state of Maryland, but not for College Park.
Swimming is the most popular sport in College Park, with 22 percent household participation. The
figure below shows household participation in various fitness activities. Participation was highest for the
following activities:

e Swimming (21.09%)

e  Walking for Exercise (20.12%)

e  Weight Lifting (11.69%)

Figure 13: Fitness and Wellness Participation of College Park compared to the State of Maryland
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Figure 13 above shows that walking for exercise was the second highest rated activity for College Park
households for fitness and suggests the need for a focus on trial and path connectivity.

GENERATIONAL CHANGES

Activity Participation varies based on age, but it also varies based on generational preferences. In 2018,
almost 70 percent of College Park residents belonged to the Millennial and Generation Z populations.
Maryland and the United States had similar percentages of all generations, with no major differences.
Baby Boomers and those in Generation X were much more common state and nationwide.
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Figure 14: Generational Breakdown in College Park from 2018/2023

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
10.00%
o iEE IEN N
0.00% | [ |
Silent &
GEEE:;'D” GenerationZ  Millennial  GenerationX Baby Boomer G;r;aatﬁﬁ
Population Population Population Population Population Population
(Born 2017 or [(Born 1999 to (Born 1981 to (Born 1965 to (Born 1946 to (Born
Later) (%) 2016) (%) 1398) (%) 1980) (%) 1964) (%) 1845/ /Earlier)
(%)
mCollege Park, MD 0.92% 32.12% 44 81% £8.95% 9.90% 3.259%
= Mary=nd 2.24% 22.20% 24 20% 20.86% 22 69% 7.B1%
M United States 2.39% 22.57% 24 T71% 20.02% 22 .30% B.02%

m College Park, MO mMaryland m United States

Figure 14 above shows that almost 70 percent of College Park residents belonged to the Millennial and
Generation Z populations and suggests the need for a focus on programming for these age groups (4 —
39 year olds).

PART 2: PARKS AND RECREATION TRENDS RELEVANT
TO COLLEGE PARK — ACTIVE TRANSPORTATION -
BICYCLING AND WALKING

“
These activities are attractive as they require little equipment, or financial investment, to get started,

and are open to participation to nearly all segments of the population. For these reasons, participation in
them is often promoted as a means of spurring physical activity and increasing public health.
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NATIONAL HEALTHY LIFESTYLE TRENDS

The population of the United States is becoming more diverse. As demographics are experiencing an age
and ethnic shift, so too are landscapes, daily lifestyles, and habits changing. The number of adults over
the age of 65 has increased, and lifestyle changes have encouraged less physical activity; collectively
these trends have created profound implications for the way local governments conduct business.

Below are examples of trends and government responses. Local governments are increasingly accepting
the role of providing preventative health care through park and recreation services. The following facts
are from an International City/County Management local government survey:?
e FEighty-nine percent (89%) of respondents believe that parks and recreation departments should
take the lead in developing communities conducive to active living.
e FEighty-four percent (84%) had already implemented recreation programs that encourage active
living in their community.
e The highest priority selected for the greatest impact on community health and physical inactivity
was a cohesive system of parks and trails and accessible neighborhood parks.

AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE

On July 26, 1990, the federal government officially recognized the needs of people with disabilities
through the Americans with Disabilities Act (ADA). This civil right law expanded rights for activities and
services offered by both state and local governmental entities (Title II) and non-profit/for-profit entities
(Title 111). Parks and Recreation agencies are expected to comply by the legal mandate; which means
eliminating physical barriers to provide access to facilities, and providing reasonable accommodations in
regard to recreational programs through inclusive policies and procedures.

It is a requirement that agencies develop an ADA Transition Plan, which details how physical and
structural barriers will be removed to facilitate access to programs and services. The Transition Plan also
acts as a planning tool for budgeting and accountability.?

COMMUNITY GARDENS

Communities around the country are building community gardens for a number of far-reaching
environmental and social impacts. According to Greenleaf Communities, which supports scientific
research in environmental and human health, community gardens offer benefits including: *

Environmental Social
e Reducing waste through composting e Increase intake of vegetables and fruits
e Improving water infiltration e Promotes relaxation and improves mental
e Increasing biodiversity of animals and health
plants e |ncreases physical activity
e Improve air and soil quality e Reduces risk of obesity and obesity-
related diseases

2 “Active Living Approached by Local Government: Survey,” International City/County Management Association, http://
bookstore.icma.org/freedocs/Active%20Living%20and%20Social%20Equity.pdf, 2004.

3 Mark Trieglaff and Larry Labiak, National Recreation and Park Association: “Recreation and the Americans with Disabilities
Act,” Accessed August 2019: https://www.nrpa.org/parks-recreation-magazine/2016/august/recreation-and-the-americans-
with-disabilities-act/

4 Katie DeMuro, “The Many Benefits of Community Gardens” Greenleaf Communities, https://greenleafcommunities.org/the-
many-benefits-of-community-gardens, accessed January 2019
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Some studies show that community gardens can improve the well-being of the entire community by
bringing residents together and creating social ties.

DOG PARKS

Dog parks continue to see high popularity and have remained among the top planned addition to parks
and recreational facilities over the past three years. They help build a sense of community and can draw
potential new community members and tourists traveling with pets.®

OLDER ADULTS AND SENIOR PROGRAMMING

Many older adults and seniors are choosing to maintain active lifestyles and recognize the health
benefits of regular physical activities. With the large number of adults in these age cohorts, many
communities have found a need to offer more programming, activities, and facilities that support the
active lifestyle this generation desires.

As Baby Boomers enter retirement, they will be looking for opportunities in fitness, sports, outdoors,
arts and cultural events, and other activities that suit their lifestyles. With their varied life experiences,
values, and expectations, Baby Boomers are predicted to redefine the meaning of recreation and
leisure programming for mature adults. Boomers are second only to Generation Y and Millennials in
participation in fitness and outdoor sports.®

Boomers will look to park and recreation professionals to provide opportunities to enjoy many life-long
hobbies and sports. When programming for this age group, a customized experience to cater to the need
for self-fulfillment, healthy pleasure, nostalgic youthfulness, and individual escapes will be important.
Recreation trends will shift from games and activities that boomers associate with senior citizens. Ziegler
suggests that activities such as bingo, bridge, and shuffleboard will likely be avoided because Boomers
relate these activities with old age.

Public parks and recreation agencies are increasingly expected to be significant providers of such services
and facilities. The American Academy of Sports Medicine issues a yearly survey of the top 20 fitness
trends.” Programs including Silver Sneakers, a freestyle low-impact cardio class, and water aerobics are
becoming increasingly popular as Americans are realizing the many benefits of staying active throughout
life. According to the National Sporting Goods Association, popular senior programming trends include
hiking, birding, and swimming.

OUTDOOR FITNESS TRAILS

A popular trend in urban parks with trail use for health, wellness,
and fitness activities is to install outdoor fitness equipment along
the trails. These kinds of exercise stations have been modernized
to withstand weather and heavy use. These can be spaced out or a
more popular option is to cluster the fitness apparatus just off the
trail with a peaceful and pleasing view of nature or playgrounds.

5 Joe Bush, “Tour-Legged-Friendly Parks, Recreation Management, February 2, 2016.

6 Physical Activity Council, 2012 Participation Report, 2012.

7 American College of Sports Medicine, “Survey Predicts Top 20 Fitness Trends for 2015,” http://www.acsm.org/about-
acsm/media-room/news-releases/2014/10/24/survey-predicts-top-20-fitness-trends-for-2015, accessed January 2015.
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PREVENTATIVE HEALTH
Research has shown conclusively that parks and recreation agencies have a beneficial effect on
modifiable health factors by helping to address:
e Increase physical activity
Enhance social and parental engagement
Improve nutrition
Better transportation and access to facilities and spaces
Perceptions of personal and community safety
Reductions of smoking, alcohol, and drug use

These factors can be addressed through collaborations with a variety of community partners or “actors,”
such as schools, public health, medical, other governmental agencies, private and non-profit sectors.?
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Spaces, Publi Agencies & Medical Preventive PH
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Health
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Physical Academic Actors
Activity & Research & Facilitating
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Community

Healthy Community Focus

(Penbrooke, 2017)

8 Penbrooke, T.L. (2017). Local parks and recreation agencies use of systems thinking to address preventive public health factors.
(Doctoral Dissertation). North Carolina State University, Raleigh, NC. Retrieved from: http://www.gpred.org/resources/ under
PhD Dissertations.
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THERAPEUTIC RECREATION
The Americans with Disabilities Act of 1990 (ADA) established that persons with disabilities have the
right to the same access to parks and recreation facilities and programming as those without disabilities.
In 2004, The National Council on Disability (NCD) issued a comprehensive report, “Livable Communities
for Adults with Disabilities.”® This report identified six elements for improving the quality of life for all
citizens, including children, youth, and adults with disabilities. The six elements are:

1. Provide affordable, appropriate, accessible housing
Ensure accessible, affordable, reliable, safe transportation
Adjust the physical environment for inclusiveness and accessibility
Provide work, volunteer, and education opportunities
Ensure access to key health and support services
Encourage participation in civic, cultural, social, and recreational activities

oukwnN

Therapeutic Services bring two forms of services for persons with disabilities into play, specific
programing and inclusion services. Individuals with disabilities need not only functional skills but to
have physical and social environments in the community that are receptive to them and accommodating
individual needs. Inclusion allows individuals to determine their own interests and follow them.

Many park and recreation departments around the country are offering specific programming for
people with disabilities, but not as many offer inclusion services. In “Play for All-Therapeutic Recreation
Embraces All Abilities,” an article in Recreation Management Magazine,*® Dana Carman described
resources for communities looking to expand their therapeutic recreation services.

WALK WITH A DOC

Also popping up in parks around the country are “Walk with a Doc” programs. These programs
encourage people to join others in a public park to learn about an important health topic, get a health
assessment, e.g. blood pressure and to take a healthy walk along a scenic trail, led by a physician,
cardiologist or pediatrician. This is a great way to make the important connection between people, parks,
and physical and mental health. Key takeaways from the trends study:

e Jogging or running was the highest rated activity for College Park households for recreation and
suggests the need for a focus on trial and path connectivity

e Almost 70 percent of College Park residents belonged to the Millennial and Generation Z
populations and suggests the need for a focus on programming for 4-year-olds to 39-year-olds

e Local governments are increasingly accepting the role of providing preventative health care
through park and recreation services.

e Eliminating physical barriers to provide access to facilities and providing reasonable
accommodations in regard to recreational programs through inclusive policies and procedures is
the law.

Community gardens offer many benefits.

e Dog parks help build a sense of community and can draw potential new community members.
Many older adults and seniors recognize the health benefits of regular physical activities and are
looking for more programming, activities, and facilities that support their active lifestyle.

e Research has shown conclusively that parks and recreation have a beneficial effect on modifiable
health factors.

9 National Council on Disability, Livable Communities for Adults with Disabilities, December 2004, http://www.ncd.gov/

publications/2004/12022004.
10 Recreation Management, February 2007, http://recmanagement.com/200710fe03.php, accessed on February 25, 2015.
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e Therapeutic Services bring two forms of services for persons with disabilities into play, specific
programing and inclusion services.

These key takeaways will be addressed in Section XI: Recommendations.

The full trends report is included as an appendix.
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IV. CITY OF COLLEGE PARK, MD
OVERVIEW

The City’s population is 33,000 and parks and recreation needs are
served by both the City of College Park and the Maryland-National
Capital Park and Planning Commission (M-NCPPC). The City maintains
nine playgrounds in the City limits while M-NCPPC owns and operates
15 facilities in the greater area including a community center, skating
rink, golf complex and dog park. The City has a Council-appointed
Recreation Board with a staff liaison from the Department of Public
Services, but no full-time staff dedicated to parks and recreation. City
facilities are maintained by the Department of Public Works.

Knowing the history of the City helped guide the development of the process and the final
recommendations for the Community and Senior Recreation Needs Assessment Report.
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Public
Engagement

1 2 5 - Participants

Total Focus Groups
4 Senior Meetings
3 Community Meetings

Focus groups, stakeholder interviews, and a public forum were conducted during August 26th and
28th, 2019. These meetings were held throughout the City. The goal of these sessions was to gather
information that would guide the provision of recreational facilities, amenities, programs and services.
Participants included:

Users/community members

Seniors

Staff

Members of Rec Board

MCPPC

Association Board Members

City Council

A summary of responses follows. Responses are not prioritized. It should be noted that some
participants chose not to respond to some of the questions during the sessions.
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Figure 15: Years Participants have been a resident of College Park
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Strengths of College Park as they relate to recreational programs, facilities, and services

o Affordability e Monthly Senior Newsletter

e After school programs and other programs e Number of City Parks

e Athletic Fields e Programs through county as well as senior

e College Park Community Center homes

e Connecting and Socializing e Recent Improvements to Playgrounds

e Great Senior Staff e Senior Trips

e Lake Artemesia e Various Special Events throughout the Year
e  Walking and Biking Paths

Recreational weaknesses that need to be addressed through the Community and Senior Recreation
Needs Assessment project

Overall
e Additional assistance for seniors needed on a 1-on-1 Basis
Awareness and communication need significant improvements
More service opportunities like “Neighbors Helping Neighbors”
Need Partnerships w/ nearby agencies
Neighborhoods are strong but still seem segmented
Recreation Board Needs Assistance
e Consider adding childcare services during programs
Programs
e Communication of Programs is lacking
e Lack of programs for young children
e Lack of sports and programs for post-college grads and for active adults
e Times and dates inconvenient
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Facilities
College Park Community Center has potential for greater collaboration, programming

Lack of facilities

Need additional investment in maintenance of grounds
No central location for programs

No off-leash area for dogs

Not enough space for classes and meetings

Programs fill up quickly at College Park CC

Trails are underutilized

Additional recreational activities desired

Lifelong Learning

Art Classes

Clean Up Days
Computer Classes
Crochet, Knitting
Dancing Classes

Historical Programs
Intergenerational Programs
Mentoring Programs

Trash to Treasure Craft

Health/Fitness

Access to Health Services
Active Adult Programs
Bike Rides

Kid Open Gym

Personal Training
Pickleball Classes

Senior Counseling Services
Service Dogs

e Social Sports (Golf, Tennis, Bocci, Pickleball,
Ultimate Frisbee)

Socializing space for card games, bingo
Swimming

Therapeutic Recreation

Wellness Checks

Yoga/Cardio Space

Entertainment

Build on Youth EXTREME Program

Community Wide Yard Sales

Concerts in the Park

Free Movie Nights

Interest Clubs

Programs for young kids, pre-teens, teens, etc.
Senior Trips (Increase Capacity, Extend Trips)
Summer Programs

Winter Market

Community and Senior Recreation Needs A@;@ment
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New recreational amenities desired

Amenities/Facilities

ADA Access

Cardio/Aerobic Space

Community Gardens

Community/Senior Center in North College Park
Computer Lab

Dog Parks

Fitness Gym/Equipment

Gymnasium

Improved Park Amenities (bathrooms, water
fountains, trash/recycling)

Indoor Pool

Equipment

Computer

Bike Racks

Horseshoe Pit

Fitness Equipment
Outdoor Fitness Equipment
Ping Pong Table/Fusbol

Transportation assistance desired related to recreation

Current Strengths

Desires

Good Bus System
Need to Build on Neighbors Helping Neighbors

Additional Year-Round Trips

Emergency Equipment/Oxygen on Buses
Greater communication about service
Lack of safe access for cycling and walking
Limited Service and Capacity

Longer Distance Travel

More Frequent Service on Weekends

Makerspace

Meeting Space

Outdoor Basketball Courts
Permanent Gallery Space
Recreation Room

Senior Playground

Storm Shelter

Teaching Kitchen
Volleyball Court

Need access across 193 on Rhode Island for biking and walking

Need transportation to other Community Centers

Not Always Available During Program Times
Possible Partnership with Uber/Lyft
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Underserved Populations of the Community

Homebound Seniors
People with Disabilities
Active Adults

Hispanic Population
Teens and Tweens

Financial Considerations

Continue Financial Agreement with City
to Share Costs

County and State Funding
Development Impact Fees

Grants

Increase in User Fees

Young Children
Young Adults
West College Park
North College Park

Partnerships

Private Donors

Tax Incentives

Concern around additional tax increase/what
specific benefits to the community

Key Issues and Values the City of College Park needs to consider

Access °
Affordability °
Aging Population and Younger Families °
Awareness and Communication °
Balance of Active Adults and Elderly °

Senior Programs
Beltway Widening — Displacement

Potential Partners

e Boys and Girls Club o

e College Parks Arts Exchange °

e Exploration on Aging J

e Fitness Facilities, such as Posh Cycling °

e Maryland-National Capital Park and °
Planning Commission (M-NCPPC) °

e Mom’s Organic Market

Other Suggestions

Capture diversity of the community
Making Seniors a Priority

Safety

Transient Populations
Transportation

Local Businesses, such as Proteus Bicycles
School District

State of Maryland

Technology Firms

University of Maryland

Various Associations

Research more about the recreation center and operations model of Greenbelt, MD
Council members should consider additional listening opportunities to the public
Program promotion/marketing needs to start earlier to provide ample opportunity for

participation

Need additional visitor parking in senior homes

Some community members suggested repurposing older facilities that are not being used as a

senior center

Look to nearby Community Centers that may offer similar amenities
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Top Priorities for recreation for City of College Park based on initial public input sessions
o Affordability

Communication

Focus on Health and Wellness

Focus on Recreation

Greater Coordination Between Neighborhoods

Livable Place to Retire

Maintain and Improve What We Already Have

Successful and Strategic Partnerships

Safe, Comfortable, and Welcoming

Senior Center/Space

Variety and Unique Programs
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V. COMMUNITY NEEDS
ASSESSMENT SURVEY

The City of College Park Community
and Senior Recreation Survey
Final Report

April 2020

And Open Space Consulting

rsmbay, | |RRC

ASSOCIATES
1

The purpose of this survey was to gather community feedback on The City of College Park’s facilities,
trails, amenities, programs, future planning, communication, and more. Furthermore, there was a need
to assess senior program offerings specifically. This survey research effort and subsequent analysis were
designed to assist The City of College Park in developing a plan to reflect the community’s desires, needs,
and priorities for the future. The goal was to ensure all residents had a chance to voice their opinion in
this process.
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Methodology

Primary methods:
1 = Statistically Valid (Invitation Survey)
Mailed survey with an option to complete online

497

Completed Invite Surveys

40

The Invite Survey represents the randomly sampled results of The City of Completed Open Link
College Park residents. A sample size of 497 completed invite surveys leads

2 = Open Link Survey
Online survey available to all residents

3,500 Mailings Sent to City of College Park Residents

to a margin of error of +/- 4.4%. Further, senior residents were oversampled
as there was an entire part of the survey that only assessed senior programs.
Sample sizes are displayed with each graph. Graphs that have approximate
sample sizes fluctuate slightly if multiple questions are displayed. In these
cases, sample size ranges are presented. Because of the lower sample size
for the Open Link survey, results should be interpreted with caution.

The underlying data from the invitation survey were weighted by race of respondent to adjust for the
known demographics of The City of College Park residents across different demographic cohorts in the
sample. Using U.S. Census Data, the race distribution in the sample were adjusted to more closely match
the population profile of The City of College Park residents.

The following figures show the top survey findings related to programs and facilities satisfaction and
participation, awareness, communication, trail and pathway connectivity, and transportation for seniors

and the community.

Figure 16: Top Survey Findings

Top Findings

Current offerings are generally Increasing awareness may lead to

perceived as meeting needs N higher participation

All facilities that were rated as above-average Seniors, especially, are not as likely to be aware of what is
importance are also rated as meeting the needs of the offered. These individuals may seek out recreation
community well. However, there is some disconnect opportunities if they are more easily accessible to find.

between different organizations and what each offers.

P, satisfaction is moderate among @ @ Preferred communication methods are
r respondents P Y diverse
Parks, programs, and senior recreation options are From social media to emails to the Weekly Bulletin,
more positive than negative, but there does appear to respondents seek a diversity of online and traditional
be areas of desired improvements. promotional materials. This is even more important as

different ages prefer different communication methods.
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Most parks and programs receive use
by a small segment of people

Special events are used most often by respondents, but
even then, only 35% participated in the past 12 months.

Overall there may be ways to increase use at a variety
of facilities.

Further partnering with other recreation
providers may be useful for residents

@

Residents do use The City of College Park facilities and
and facilities they use too. Matching up how to best
serve residents may be best done through partnering
with these other organizations to improve offerings.

Figure 17: Survey Demographic Profile

Demographic Profile

50% of respondents

are working full time
while 36% are retired.

minie

@ Trail and pathway connectivity ranks high
C% in future priorities

Along with open space / natural areas, trail connectivity was

Seniors are interested and willing to
participate in trips and programs

Many seniors who responded to the survey had not yet
participated in programs or trips, but they expressed a desire
to try both out in the future. Shifting program times and/or
reaching out to a wider range of residents may be useful.

57% of respondents’
households earn under
$100k per year.

o
[e]

33% of respondents’

households have children ®
at home.

10% require ADA-

accessible facilities and
services in The City of College
Park.

M

29% have lived in the City
of College Park less than 10
years.

()

Figure 17 above shows that age is distributed across the range with most respondents 55 and older
(62%). Because of the nature of this study, respondents’ age leans older. Invite respondents are more
likely to be female (50%), a common finding in survey research. Most invite respondents are couples
with children at home (26%) followed by singles without children (23%). In total, approximately 33% of

invite households have children at home.

Respondents were provided a District map and asked which of the four districts their residence is
located. The largest share of respondents live in District 1 (41%), with 25% in District 3, 17% in District
4, and 13% in District 2. A small percentage (4%) were not sure which District they lived in. Open link
results are similar but leans more towards District 1 residency. Figure 18 shows the District location of

survey respondents.
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Figure 18: District Location of Survey Respondents

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results
Invite Open link

District 1 41% 60%
District 3 25% 23%

Which District

of College Park

do you live?

(Please use the District 4 17% 8%

map below to

identify your

district)
District 2 13% 10%

Dont know [ 4%

Invite: n = 481

Usage over the past 12 months of The City of College Park parks/playgrounds or services is varied among
invite respondents. The most frequently used amenity are special events where 39% of respondents
have attended in the past 12 months. Duvall Field and playground saw 35% usage with Hollywood
playground seeing 32% usage among invite respondents. Overall, most facilities are only regularly used
by a small segment of respondents.

When asked about their satisfaction of multiple aspects, parks (3.9 average) is rated the highest,
followed by playgrounds (3.8), and senior programs/trips (3.3). There are not a large volume of
respondents who are “dissatisfied” with parks and playgrounds, but there are 29% of invite respondents
who rated senior programs/trips as a 1 or 2 out of 5. Figure 19 shows the satisfaction rate for College
Park’s programs, facilities, and parks.
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Figure 19: Satisfaction Rate for College Park’s Programs, Facilities, and Parks

The City of College Park Community and Senior Recreation Needs Assessment

How satisfied have you and
your household been with
the quality of The City of
College Park’s programs,
parks, and facilities you've
used in the past 12
months?

M 5 - Very satisfied
4
3
2
M 1 - Not at all satisfied

Playground

Senior programs and trips

Survey Results

Invite

Parks

Open link

Invite I

Open link

Invite

Open link

Invite range: n = 83 (Senior programs) to 342 (parks)

Almost 2/3rd (63%) of respondents use facilities, programs, or parks outside of College Park. This is
similar in the open link sample as well. This may signal that there are specific needs that are filled
outside of what is operated by The City of College Park that residents rely on too. Figure 20 below shows
the rate for College Park residents using programs, facilities, and parks of other service providers.

Figure 20: Rate for College Park Residents Using Other Service Providers

The City of College Park Community and Senior Recreation Needs Assessment

Do you use facilities, programs,
or parks outside of College
Park?

Survey Results

Invite Open link

63%

Yes

66%

34%

Dont know/unsure [l 4% 3%

Invite: n = 488
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Respondents perceive the communication of The City of College Park is somewhat mixed with most
respondents rating the effectiveness as 3 out of 5. Approximately 38 percent rate the effectiveness either
alor2outof5,and 27 percen rate it as a 4 or 5 out of 5. There appears to be a wide range of opinions
on communication that could be further addressed in the City. Awareness is a common theme in other
question results too. Figure 21 below shows the effectiveness of College park’s communication related
to programs, facilities, and parks. Figure 22 shows the top communication methods identified by survey
respondents.

Figure 21: Effectiveness of College Park’s Communication Related to Programs, Facilities, and Parks

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results
Invite Open link
1 - Mot at all
effective i 25

2 23% 22%
How effective is the
communication you receive
regarding ALL available parks
and recreation facilities, 3 34% 2%
services, and programs in
College Park?

4 19% 25%

5 - Very effective 8% 6%

Invite: n = 467

Figure 22: Top Communication Methods Identified by Survey Respondents

Top Communication
Methods
(Invite)

E‘ Email 539,

City Website 41%

O] City Weekly Bulletin 40%

The City’s Resident Guide 38%

o Social Media 35%
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The City of College Park’s invite respondents prefer emails from the City (53%), followed by the City
website (41%), City Weekly Bulletin (40%), the City Resident’s Guide (38%), and social media (35%) as the
best options for receiving information about parks and recreation. There are a variety of other options
preferred in addition to these top options such as word of mouth, at the site location, and local media.
These all bring to light the need to diversify communication materials.

Respondents see a variety of improvements and additions as important for the future. In fact, little
variation exists within the data and many priorities are rated between 3.6-3.9 out of 5.0. That said, trail
and pathway connectivity (4.1), open space/natural areas (3.9), fitness/wellness programming (3.9), and
a multi-use indoor facility/community center/senior center (3.8) top the list. Open link results trended
similar.

Towards the middle-to-bottom of the list are senior programming (3.6) and an aquatic facility (3.5).
Respondents see the least important priorities for the future to be additional athletic fields (2.2) and
additional athletic courts (2.9).

When asked to choose their top three priorities from the future needs, respondents selected trail and
pathway connectivity (39%), open space/natural areas (37%), and fitness/wellness programming (35%)
as the most important to focus on right now. A multi-use indoor facility (26%) and senior programming
(20%) also rated quite high on the list of priorities. Figure 23 below shows the top three priorities related
to programs, facilities, and parks.

Figure 23: Top 3 Priorities Related to Programs, Facilities, and Parks

The City of College Park Community and Senior Recreation Needs Assessment |

Survey Results

Invite Open link
Trails and pathway connectivity [ NENE :9% T
Open space / natural areas _ 7% P s
Fitness / wellness programming [ NG 355 P 2a%
Multi-use indoor facility / community cen.. _26% P 3%
Senior programming _ 20% _ 47%
Aquatic facility [N 19% P a1
Access to health services and clinics _ 19% _ 19%
Adult programming [ 18% T 6%
Top 3 Priorities Educational / class programing - 14% - 13%
Playgrounds - 12% 6%
Improved park / facility amenities - 12% 3%
Children’s programming [JII 9% [We%
special events [l 7% 3%
Sports programming - 7% . 3%
Other facilities or programs . 4% s

Additional athletic courts [l 3%
Additional athletic fields 2%

Invite: n = 439
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Figure 24 below shows the top three needs related to programs, facilities, and parks by District.

Figure 24: Top 5 Priorities Related to Programs, Facilities, and Parks by District

The City of College Park Community and Senior Recreation Needs Assessment

Survey Results

District 1 il 46% 4.1
District2 [ | 5% |
Trails and path tivit @
rails and pathway connectivity . . i 0% |
District 4 | :
District 1 P
District 2 [ 50% |
Open space / natural areas D;:t:zt 3 Eﬁ 0
District4 i [ 5% |
How important are the District 1 | s
following parks, facilities, Distri
strict 2 33%
and programs to be added Fitness / wellness programming . n /
in College Park over the District 3 i [ 4% ) @
next 5 to 10 years? District 4 O [ 36% |
pistrict 1 [ mam O
Multi-use indoor facility / District 2 [
community center / senior center pistrict 3 —-@
M 5 - Very important 5o s - —_—_
2 District 4 [ 43% ———
3 District 1 || 40% 3.8
2 Access to health services and District 2 (] | 45% |
M 1 - Not at all important clinics District 3 || 37% 4@
District 4 14% 38%

Additional Comments

Respondents were asked to provide any thoughts or suggestions they had through an open-ended comment at the end of the
survey. Below is a word cloud and comment examples found through open-ended comments in College Park. Comments ranged
from those who are excited about new upgrades, requests for more support for seniors, and raising awareness of what is already
offered. A full listing of comments are provided in the appendix document.

Increase and expand our seniors programs, locations
and transportation. Increase and expand open space,
parks, especially for our youth .

Have an indoor aguatic center. SENIOR ”W.:

' PLACE
We're excited about the upcoming renovations to MORE
Duvall Field! COLLFGE

IMPROIIE

Better coordination with responsible parties of parks within
the City that are not controlled by the City, such as Lakeland
Park. I'm sure there are others that residents rely on that are

not receiving the same attention.
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SENIOR RECREATION

At the end of the survey, respondents who were aged 62 (the age the City used to identify seniors) and
older were asked to answer an additional page of questions. A secondary goal of the survey process was
to assess senior trips and offerings provided by the City of College Park. Thus, questions were developed
that would best position the City to improve and/or expand what is offered to seniors. Questions were
designed to gauge are unique needs to address in order to increase participation in senior programs and
trips. The following section discusses results of these additional questions.

Over half (59%) of seniors in the sample are retired with 41 percent that are still working right now. This
question further identifies the need to consider potentially different time periods to offer programming
in The City of College Park as some seniors may not be able to attend due to work conflicts. Open link
respondents albeit a low response rate are much more likely to be retired (92%). Figure 25 below shows
percentage of seniors retired and working.

Figure 25: Percentage of Seniors Retired and Working

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results
Invite Open link
Retired 59% 92%
Are you currently working or
retired?
Working 1% 8%
Invite: n =263

Approximately 75 percent of invite respondent seniors have access to reliable transportation all the time.
However, 11 percent have access only some of the time and four percent don’t have reliable access.
Thus, it may be a smaller portion of the community, but it is still important to consider alternative
options for those who cannot reliably get to parks and recreation facilities. Figure 26 shows percentage
of seniors with reliable transportation.
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Figure 26: Percentage of Seniors with Reliable Transportation

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link
Yes, all the time 75% 80%
Yes, but only some of 1%
Do you have reliable access to the time
transportation options for
accessing parks, recreation
facilities, and recreation
programs in College Park? No, | do not have access B 4% 7%
Not applicable 9% 13%
Invite: n = 264

There is a decent share of respondents who would use services for seniors more frequently (26%) if
there were more transportation options provided in The City of College Park. While 36 percent would
likely not participate more, there are an additional 37 percent that are unsure at this time. Therefore,
the percentage of those who would participate more may actually increase if alternative options are
provided. Further, there may be those that suddenly need transportation depending on the situation.
Figure 27 below shows percentage of seniors who may use services more if reliable transportation was
available.

Figure 27: Percentage of Seniors Who May Use Services More if Reliable Transportation was Available

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
Yes 26% 40%
Would you use services for
seniors in College Park more
frequently if more 36% 7%
transportation options were
provided?
Don’t know/unsure 53%

Invite: n = 261
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When asked if they had participated in senior social/recreational programs provided, 20 percent of
invite respondents had participated, but another 35% would like to participate yet haven’t yet. Nearly

30 percent would not likely participate, and 15 percent said it’s not applicable right now. But, there is an
optimistic group that would like to participate in the future. These individuals may just need the right
information to get started. Comments discussed the need to seek out information because they were
unsure what was offered yet. Figure 28 below shows participation by seniors in senior social/recreational
programs provided College Park.

Figure 28: Participation by Seniors in Senior Social/Recreational Programs Provided College Park

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
Yes, | have participated 20% 27%

No, but | would like to
Have you ever participated in participate 35% 40%

senior social/recreation

programs provided by The City

of College Park Seniors

Program? No and | likely would

not participate 29% 27%

Not applicable 15% 7%

Invite: n = 261

Similar to programs, a smaller number of invite respondents have taken a senior trip (7%), but almost

50 percent of the sample would like to try one (46%). An additional 31 percent are not likely to try, but
again, the majority are interested in participated or already have in the past. Results further reinforce the
need to distribute information to these groups as they may want to participate and are unaware of what
is offered. Figure 29 below shows participation by seniors in senior social/recreational trips provided
College Park.

Figure 29: Participation by Seniors in Senior Social/Recreational Trips Provided College Park

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
Yes, | have t_aken_a 7% 20%
senior trip
No, but | would like to 46% 53%
try one
Have you ever taken a senior
trip provided by The City
College Park Seniors Program?
No and I likely would 1% 20%
not try one
Not applicable 15% 7%
Invite: n = 264
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Most respondents are neutral in their satisfaction of senior programs and services. In total, 47 percent
of invite respondents rated their satisfaction a 3 out of 5 for senior programs and services in the City of
College Park. This may be due to fewer using what is offered currently and not forming an opinion yet.
Nearly equal shares are satisfied (29% rated 4 or 5) compared to 24% who are not satisfied (rated 1 or
2). Figure 30 below shows satisfaction of seniors related to social/recreational programs and services
provided College Park.

Figure 30: Satisfaction of Seniors Related to Social/Recreational Programs and Services

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
1 - Mot at all satisfied 12% 25%
2 12% 17%
How satisfied are you with the
recrgatfomf programs an_d ) 3 7% 17%
services provided for seniors in
College Park?
4 14% 25%
5 - Very satisfied 15% 17%
Invite: n = 204

Senior Programming

Respondents were asked to expand on their response to the previous question and some select quotes are presented. A
comprehensive listing of comments from this question is included in the appendix.

Although | am working and cannot take advantage of the current
activities, | am aware they are not sufficient for active seniors. Nor are
they in a location which is available to them most of the day.

It would be nice if there is an indoor pool. e RESIDENT SENIOR USEGO

| have not received information about senior programs Tm et ACTIVE e

in the area. WAWUMB[EMORE”&'I ﬁélgg

| am not sure at this juncture just what the programs are! Both my wife
and | will be retiring within the next year and will most likely become

familiar with, and take advantage of such programs.

Finally, respondents rated how important priorities for senior recreation are for The City of College Park.
Similar to the community-wide survey, more/improved open spaces and natural areas (3.9) topped the
list with an increased focus on health and wellness (3.9) tied. More/improved indoor facilities (3.8) and
additional active adults programs (3.8) followed.
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VIil. CURRENT PROGRAMS, AND
FACILITIES

The City of College Park does not have a traditional Parks and Recreation Department that provides,

programs, facilities, services, and parks for residents and visitors. Four City Departments work together
to provide these services.

e The Youth, Family and Senior Services Department provides community outreach as well as
family counseling for youth and families to enhance family functioning.

e The Department of Planning, Community & Economic Development prepares local park plans,
as needed, and the coordinates planning efforts with other agencies including the Maryland-
National Capital Park and Planning Commission (M-NCPPC)

e The Department of Public Services provides administrative support to the Recreation Board.

e The Department of Public Works is responsible for building maintenance, recreational facilities
maintenance, turf, tree, and landscape maintenance.

The Youth, Family and Senior Services Department coordinates senior programs and trips, utilizes space
from a local church from senior recreation and offers senior trips to local points of interest, and refers
seniors to other volunteer/ nonprofit organizations for assistance as appropriate. The Boys and Girls Club
provides programs at Duvall Field & Playground and other parks and facilities. Public Services coordinates
request for facility and park reservations. The City hosts events for the community such as festivals,
concerts, movie nights, and other special events.

City residents support the M-NCPPC through their taxes and in turn, rely on this agency to provide
programs, facilities, services, and parks.
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VIii. SENIOR AND COMMUNITY
TRANSPORTATION

Community members expressed that transportation resulted in minimal barriers to participation and
access to City parks, recreation facilities and services. In terms of transportation, a majority of survey
respondents currently use their own car to get to facilities; however, some respondents expressed an
interest in using alternative means of transportation — walking, biking, and using public transportation.
Special concern for access to facilities by youth and older adults was expressed.

Three maps were developed to show the parks, recreation facilities and services available to residents
along with available transportation options.

Map #1 of College Park, MD Parks, Playgrounds, and Facilities shows what is available within city limits.
The map shows indoor facilities run by College Park, in addition to nearby trails, water ways, and major
roads. There is distribution of city parks on the east side of town between Old Town and Hollywood with
sparse trail systems connecting the north and south ends of the City. There are few City managed parks
West of Baltimore Avenue, although the University likely also provides accessible parks and green space.
City Park indoor facilities all fall east of Baltimore Ave. and north of the Paint Branch Stream, leaving Old
Town and West of Baltimore Ave. without an indoor space.
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Figure 31: Map of College Park, MD Parks, Playgrounds, and Facilities

N
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Map #2 of M-NCPPC Properties and Other Recreation Around College Park depicts properties owned by
M-NCPPC within and nearby the City of College Park, MD, nearby recreation centers, along with water
ways and major roads. This map shows that there are many opportunities for recreation programs,
services, and facilities.

Figure 32: M-NCPPC Properties and Other Recreation Around College Park MD

.7
M-NCPPC Properties and Other Recreation Around College Park MD A

B Fncreation Centers ] M-NCPFC In Cobege Pari 5 wae "
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.r..‘. - - J“.. I L
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Map #3 of Parks, Playgrounds & Transportation in College Park shows that the City of College Park has
good coverage for parks, playgrounds, and transportation, but does lack indoor recreation facilities.

This map of transportation services including buses, metro, bike shares, park and rides, and railroads
near College Park. Also shown are all M-NCPPC and College Park parks and playgrounds, College Park
facilities, nearby recreation centers, as well as local trails, nearby water ways and major roads. There
appears to be good coverage of bus routes along N-S thoroughfares. Bike shares are at the University and
surrounding area. Access to the Metro station is limited to two stops. While there are many parks and
four indoor facilities, there are no City indoor recreation centers within College Park.
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Figure 32: Map #3 Parks, Playgrounds & Transportation in College Park MD
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While there are many parks and four indoor recreation facilities owned and operated by others, there
are no City owned and operated indoor recreation centers within the City of College Park.
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IX. ALTERNATIVE PROVIDERS

There are a variety of alternative providers of related services in and around College Park. The
Maryland-National Capital Park and Planning Commission (M-NCPPC) is a bi-county agency, empowered
to acquire, develop, maintain and administer a regional system of parks in a defined metropolitan
district within the Montgomery and Prince George’s counties, Maryland. The City of College Park is
part of the Metropolitan District and residents pay tax to M-NCPPC. M-NCPPC administers a park
system that currently contains over 59,000 acres. It is composed of stream-valley parks, large regional
parks, neighborhood parks, and park-school recreational areas. Its staff consists of over 1,975 career
employees—planners, park and recreation administrators, park police, and administrative staff. In
addition, it employs approximately 4,880 seasonal workers, primarily for its numerous park and
recreation programs. The operating and administrative functions of M-NCPPC are financed primarily
by property taxes levied by the two counties. M-NCPPC has the authority to sell general obligation
bonds to fund approved park acquisition and development projects. M-NCPPC’s board consists of ten
members, five appointed by Montgomery County and five by Prince George’s County. Responsibility
for public recreation in Prince George’s County and the County Recreation Department was transferred
to M-NCPPC in July 1970 as a result of legislative action. This legislation provided that taxes to support
recreation be imposed countywide and that the County Council may require M-NCPPC to institute new
recreation programs.

It is important to note that the Department of Parks and Recreation in Prince George’s County is one of
the largest, most highly sophisticated, and most award-winning agencies in the nation. The Department
has a large amount of resources dedicated to planning, analysis, marketing, communications, and
administration. Recognized for their outstanding efforts in program design and development by
organizations such as the National Recreation and Park Association Council on Accreditation for Parks
and Recreation Agencies (CAPRA) and the Maryland Recreation and Parks Association, the Prince
George’s County Department of Parks and Recreation has established itself as one of the leading
agencies in recreation service provision in the United States.

In September 2008, the Department of Parks and
Recreation in Prince George’s County embarked on
The Parks & Recreation: 2010 and Beyond planning
effort, a community needs assessment, visioning,
and strategic planning project. The purpose of the
project was to proactively plan for Prince George’s
County’s present and future recreation programs,
parks, trails, and open space needs. A result of this
planning effort was the development of The 2040
Vision and Framework document that provides a
vision to guide the development of the parks and
recreation system into the future, looking to when
the county is anticipated to be largely built-out in 30
years. Included in the 2040 Vision and Framework
document is a recommendation for the M-NCPPC to
add facilities in the College Park Northwest area.
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In addition to the M-NCPPC, City of College Park residents have at their disposal a multitude of
recreation service providers. These alternative providers include agencies and organizations representing
the public, non-profit, and private sectors They offer a breadth of recreation services including but

not limited to youth sports, health and wellness activities, older adult services, aquatics activities and
facilities, golf, natural resource provision, arts and culture, and community/recreation centers.

The analysis of alternative service providers available to the City of College Park residents indicates that
coordination with these alternative service providers and improved communication related to what is
offered by alternative service providers should be a focus for the City to address community and senior
recreation needs for residents.
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X. FINDINGS

An analysis of input received in stakeholder meetings including the Senior Committee, staff interviews,
facility and site tours, market analysis, demographic and trends research, and the needs assessment
survey identified the City residents’ many key issues and values, and a list of priorities related to

community and senior recreation.

A Key Issues Matrix was developed to identify key issues, the source and priority rating and to develop
initial recommendations. Figure 33 below shows a snapshot of a section of the Key Issues Matrix.

Figure 33: College Park Key Issues Matrix

(Organizational

Populstion anticipated to incoresse by sbout 3,300 by 2035

College Park MD C ity and Senior ion Needs @ ive Data ma;;:ﬁﬂ c s Analysis and F Expertise
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¢ - minor or future issue) E i 2 E 2
blank means the sue didr't come up or wasn't addressed o [N E 8 =] g Pre limin Recommendations

(College Park has large numbers of 15- 19 and 20 - 24 year olds possibly
be of U of MD

(College Park has lerge numbers of 20 - 24 and 25 - 29 yeor clds

Residerts are not aware of available programs, services and fadilities

Serniors, espedally, sre not as likely to be sware of what & offered. These
individusks may seek out recrestion opportuniies if they are more essily
ible to find.

Survey respondents sesk 8 diversity of different communication method depend|
on age.

Residerts sre requesting additional programs, serviees and facilities
50% of survey respondents are working full time whil 36% are retired
33% of res pondents” hous eholds have chidren at home.

[Over half (59%) of seniors irespording to the suney are retired with 41% that
|=r & still warking right row.

11% of seniors responding to the survey have access to relisble trans portstion
only some of the time and 4% don't have relisble acoess.
The majority of survey respondent w=e a private vehicle as their primary mode

of transportation.

The entire Key Issues Matrix is included a

Partners hips with M-MCPPC, County, community services providers induding churches and
other organizations, and univers ity s hould be considered to address projected population

Direct University students to University programs, services and faciities

Work with M-NCPPC, the County and community service providers including churches and other
izati o inoresse programs for 20 - 24 and 35 - 29 year okds

ing L ion and social media presence torsise awarensss of
prograns, services and facilities may lead to higher parficipation.

Develop senior fonsed communications, promation, and sodal media presence in senior living
fadlities toraise swareness of programs, services, and faciities may lead to higher

Prefemred communication methods need to be diverse and include social media posts, emails,
webs ite updates, updates in the Weskly Bulletin,

Matchirg up how to best serve residents may be best done through partnering with these other
I 1o imorove offerings.

Program offerings should inchude daytime, evening and weskend optiors
Programming offerings should indude s pecific programs for aduts with children and family
ifi Child care options should be sko considered.

Senior programofferings should inchude daytime, evening and weekend option.

[Corsider alternative optiors for those who cannot relisbly get to parks and recrestion facilties
| poss ibly vouchers for Uber, Lyft or texis).

[Corsider developing a ride share online board to sssist those with out rans portation.

The following recurring key issues and values and top priorities were identified:

Recurring Key Issues and Values
o Affordability

Awareness

Aging Population

Young Families

Communication

Safe Access

Unifying Relationships

College Park’s lack of available land
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Top Priorities
o Affordability of Programs
Partnerships with M-NCPPC
Focus on Health and Wellness
Greater Communication
Senior Center Space/Socializing Hub
Strong Partnerships with County and University
Variety and Uniqueness of Programs

The following solutions to address these key issues and values, and top priorities related to community
and senior recreation were developed and will be detailed in the recommendations section that follows.

Solutions to Meet Senior and Community Recreation Needs
e Partnerships with M-NCPPC

Focus on Health and Wellness

Variety and Uniqueness of Programs

Greater Communication

Senior Center Space/Socializing Hub/Meeting Spaces

Strong Partnerships with County and University

60  City of College Park, Maryland 104



X1. RECOMMENDATIONS

A. KEY CHALLENGES AND OPPORTUNITIES

Key challenges and opportunities were identified using several tools including review of existing plans
and documents, focus groups, stakeholder meetings including the Senior Committee, a community
survey, program analysis, transportation analysis, and level of service analysis. The information gathered
from these sources was evaluated, and the recommendations were developed that address the key
issues and values, and top priorities:

RECURRING KEY ISSUES & TOP PRIORITIES

VALUES e Affordability of Programs

e Partnerships with M-NCPPC

e Focus on Health and Wellness

e Greater Communication

e Senior Center Space/Socializing Hub

e Strong Partnerships with County and
University

e \Variety and Uniqueness of Programs

o Affordability

e Awareness

e Aging Population

e Young Families

e Communication

e Safe Access

e Unifying Relationships

e College Park’s lack of available land

B. SUMMARY OF RECOMMENDATIONS & ACTION PLAN
TABLE

The action plan identifies specific objectives for the solutions to meet senior and community recreation
needs:

SOLUTIONS TO MEET SENIOR
AND COMMUNITY RECREATION
NEEDS

e Partnerships with M-NCPPC

¢ Focus on Health and Wellness

e \Variety and Uniqueness of Programs

e Greater Communication

e Senior Center Space/Socializing Hub/
Meeting Spaces

e Strong Partnerships with County and
University
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C. ACTION PLAN

CONTEXT

Residents and community leaders are increasingly recognizing that parks and recreation facilities,
programs, and services are becoming more and more essential in planning efforts for long term
investments in economic sustainability and planning the vitality of desirable communities. The City of
College Park is committed to providing quality living experiences for their residents and the following
recommendations will assist the City in moving forward.

MOVING FORWARD-RECOMMENDATIONS

After analyzing the findings from the Community and Senior Recreation Needs Assessment study, including the
Key Issues Matrix, a summary of all research, the qualitative and quantitative data captured, and input
assembled for this study, a variety of recommendations have emerged to provide guidance to assist the
City in ensuring that high quality programs, parks, facilities and services are available for residents. This
section describes ways to enhance the level of service and the quality of life with improvements through
efficiencies, enhanced communication, partnering with alternative service providers for program and
service delivery, facilities, and amenities.

Goals, Objectives, and Action Items for the recommendations are drawn from the public input, findings
feedback, and other information gathered with a primary focus on high quality programs, parks,
facilities, and services.

GOALS

Goal 1: Continue to Improve and Enhance Organizational Efficiencies

. Capital Cost Operational Timeframe to

Actions .
Estimate Budget Impact Complete

1.1.a
Partpershlps thh M—NCP.PC, County, community . Short-Term/
services providers including churches and other N/A Staff time Oneoin
organizations, and university should be considered going
to address projected population increases.
1.1b
Direct University students to university programs,
services, and faullt'.les. Work W|th Unlver5|ty_ N/A Staff ime Short-Tferm/
leaders to seek assistance regarding promotion of Ongoing
available services for U of M students, faculty, and
alumni.
l1lc .
Develop a staffing plan for future growth to Staff ime/ Short-Term/
. . N/A cost of future .
include staffing resources needed to address ositions Ongoing
recreational services provided by the City P
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1.2a

Continue to submit annual requests for programs,
services, and facilities to the M-NCPPC each
October on behalf of the City of College Park
Residents.

Capital Cost
Estimate

N/A

Operational
Budget Impact

Staff Time

Timeframe to
Complete

Ongoing

. Capital Cost Operational Timeframe to

Actions .
Estimate Budget Impact Complete
1.3.a .
. L . . Staff time/Cost
Increasing communications, promotion, and social . Short-Term/
. . N/A of promotional .
media presence to raise awareness of programs, . Ongoing
. e materials
services, and facilities.
1.3.b
Develop new senior focused communications, Staff time/Cost Short-Term/
promotion, and social media presence in senior N/A of promotional Ongoin
living facilities to raise awareness of programs, materials going
services, and facilities.
1.3.c
N Staff time/Cost
Preferred communication methods need to be / Short-Term/
. . ) . . N/A of promotional )

diverse and include social media posts, emails, materials Ongoing

website updates, updates in the Weekly Bulletin.
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Actions Capital Cost Operational Timeframe to
Estimate Budget Impact Complete

1l4.a

Look for partnerships with new community

services providers including churches and other N/A Staff time Shgrr]t I?r:m/

organizations to increase programs and services going

offered.

1.4.b

Strengthen existing partnership with M-NCPPC, N/A Staff ime Short-Term

County, community services providers including

Actions

15.a
Continue with the existing maintenance plan

churches, other organizations, and the university.

Capital Cost
Estimate

Operational
Budget Impact

Staff time may
increase with

Timeframe to
Complete

in that includes weekly, monthly, and seasonal SO the addition Ongoing
preparations and regular maintenance. Review of new or

annually and adjust accordingly. expanded tasks

1.5.b

Regular inspections based on the adopted

schedule should continue to monitor the SO Staff time Ongoing

condition of existing parks, facilities, trails, and
pathways.
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Actions

2.1.a
Request through the M-NCPPC additional Lifelong
Learning programs for seniors. Possible programs
include the following:

e ArtClasses

Capital Cost
Estimate

Operational
Budget Impact

Timeframe to
Complete

Staff ti t
e Computer Classes a me(cos Short-Term/
o N/A of promotional .
e Crochet, Knitting . Ongoing
. materials
e Dancing Classes
e Historical Programs
e Intergenerational Programs
e Mentoring Programs
e Trash to Treasure Craft
2.1.b
Request through the M-NCPPC additional Health/
Fitness programs and services for all age groups.
Possible programs include the following:
e Access to Health Services
e Active Adult Programs
e Bike Rides
e Kid Open Gym
e Personal Training Staff time/cost
e Pickleball Classes N/A of promotional Short—Tgrm/
. . . . Ongoing
e Senior Counseling Services materials

e Service Dogs

e Social Sports (Golf, Tennis, Bocci,
Pickleball, Ultimate Frisbee)

e Socializing space for card games, bingo

e Swimming

e Therapeutic Recreation

e Wellness Checks

e Yoga/Cardio
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2.2.a
Work with the County and community service
providers including churches and other
organizations, to add community and special
events for all age groups. Possible events include
the following:

e Community Wide Yard Sales

Capital Cost
Estimate

Operational
Budget Impact

Timeframe to
Complete

e Concerts in the Park Staff T|me(Cost Short-Term/
L N/A of Promotional )
e Free Movie Nights . Ongoing
Materials
¢ Interest Clubs
e Special events themed for young kids,
pre-teens, teens, etc.
e Senior Trips (Increase Capacity, Extend
Trips)
e Summer Programs
e Winter Market
2.2.b
Considering trends and demand, look for
opportunities to expand and build a sense of
community through special event programming. N/A Staff Time Ongoing

(seasonal, celebrations, monthly concerts, food,
and beverage festivals)

Actions

2.3.a

Need to improve senior recreation program
offering. Adjust times and types of programs,
services, and trips based on current trends and
demands. Work with M-NCPPC, the County and
community service providers including churches
and other organizations, to increase senior
programs.

Capital Cost
Estimate

N/A

Operational
Budget Impact

Staff Time

Timeframe to
Complete

Short-Term/
Ongoing
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2.3.b

Improve senior focused communications,
promotion, and social media presence in senior
living facilities to raise awareness of programs,
services and facilities may lead to higher
participation

2.3.c

Work with community service providers to
identify available services. Consider financial
assistance programs such as reduced priced fees
or vouchers for programs and services for those
demonstrating financial need.

Short-Term/

N/A Staff Time Ongoing

Short-Term/

N/A Staff Time Ongoing

Goal 3: Continue to Improve and Enhance Facilities and Amenities

Capital Cost Operational Timeframe to
Estimate Budget Impact Complete
Additional Staff
3.1.a Time/Cost For
Consider providing space in existing City facilities N/A Supervision Short-T(.erm/
. . . Ongoing
for community meetings as available. and Setup,
Cleaning
3.1.b Cost of renting
Consider renting or acquiring vacant store front space and Additional Staff | Short-Term/
space within this area to use for meeting spaces any desired Time Ongoing
and programming spaces. renovations

Capital Cost Operational Timeframe to
Estimate Budget Impact Complete

3.2.a

The City should look to acquire any available non
developed land to be added and maintained as
open space/natural areas.

Cost of Additional Staff | Short-Term/
acquiring land Time Ongoing

Community and Senior Recreation Needs A191as1sment 67



3.2.b
Identify and explore opportunities to acquire
additional land as it becomes available.

Cost of Additional Staff | Short-Term/
acquiring land Time Ongoing

Capital Cost Operational Timeframe to

Actions .
Estimate Budget Impact Complete

Varies based
3.3.a on partnership
Work with the County and the M-NCPPC to agreements, .
. . TBD Ongoing
develop and expand trails and safe pathways to construction
connect communities, neighborhoods, and parks. and material
costs

Capital Cost Operational Timeframe to
Estimate Budget Impact Complete

Actions

3.4.a

Look for opportunities to replace existing
equipment with parks, add shade shelters, and
new amenities within existing parks and spaces.

Varies based
on equipment TBD Ongoing
and amenities
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Capital Cost Operational Timeframe to

Acti
ctions Estimate Budget Impact Complete

3.5.a

Work with M-NCPPC and the County to address
the need for a multi-use indoor facility/
community center/senior center within the City N/A Staff Time
of College Park. A stand-alone facility operated
solely by the City may not be financially feasible
nor necessary.

35.b

The City should continue to participate in the
Prince George’s County Planning

Board of The Maryland-National Capital Park and . Short-Term/
Planning Commission (M-NCPPC) public forums N/A Staff Time Ongoing
each fall to provide comments on the
Commission’s budget for planning, parks, and
recreation in Prince George’s County.

Short-Term/
Ongoing

Actions Capital Cost Operational Timeframe to
Estimate Budget Impact Complete
4.1.a
Expand and enhance senior focused Short-Term/
communications, promotion, and social media N/A Staff Time .
Ongoing

presence targeting senior residences to raise
awareness of available transportation options.
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Actions

4.2a

Consider alternative options for those who cannot
reliably get to parks and recreation facilities
(possibly vouchers for Uber, Lyft or taxis).

Capital Cost
Estimate

N/A

Timeframe to
Complete

Operational
Budget Impact

Staff Time/Cost
of Vouchers

Ongoing

Actions Capital Cost Operational Timeframe to
Estimate Budget Impact Complete
434 $25,000 -
Develop a Trail and Pathway Master Plan »35,000 for Staff Time Mid-Term
consultant
43.b
. ) $25,000 -
Work with M-NCPPC and the County to improve 435,000 for Staff Time Mid-Term
access for cycling and walking through out College
consultant
Park.
43.c
The City should continue to participate in the
Prince George’s County Planning
Board of The Maryland-National Capital Park and . Short-Term/
Planning Commission (M-NCPPC) public forums N/A Staff Time Ongoing
each fall to provide comments on the
Commission’s budget for planning, parks, and
recreation in Prince George’s County.
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APPENDIX A: COMMUNITY NEEDS
ASSESSMENT SUMMARY

The City of College Park Community
and Senior Recreation Survey
Final Report

April 2020

GREENPLAY...
Greenpuay, |/ |RRC

And Open Space Consulting

ASSOCIATES
1

The purpose of this survey was to gather community feedback on The City of College Park’s facilities,
trails, amenities, programs, future planning, communication, and more. Furthermore, there was a need
to assess senior program offerings specifically. This survey research effort and subsequent analysis were
designed to assist The City of College Park in developing a plan to reflect the community’s desires, needs,
and priorities for the future. The goal was to ensure all residents had a chance to voice their opinion in
this process.
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Methodology

Primary methods:
1 = Statistically Valid (Invitation Survey)
Mailed survey with an option to complete online

2 = Open Link Survey
Online survey available to all residents

497

Completed Invite Surveys

40

The Invite Survey represents the randomly sampled results of The City of Completed Open Link
College Park residents. A sample size of 497 completed invite surveys leads

3,500 Mailings Sent to City of College Park Residents

to a margin of error of +/- 4.4%. Further, senior residents were oversampled
as there was an entire part of the survey that only assessed senior programs.
Sample sizes are displayed with each graph. Graphs that have approximate
sample sizes fluctuate slightly if multiple questions are displayed. In these
cases, sample size ranges are Fresented. Because of the lower sample size

t

for the Open Link survey, results should be interpreted with caution.

The underlying data from the invitation survey were weighted by race of respondent to adjust for the
known demographics of The City of College Park residents across different demographic cohorts in the

sample. Using U.S. Census Data, the race distribution in the sample were adjusted to more closely match
the population profile of The City of College Park residents.

Top Findings

Current offerings are generally Increasing awareness may lead to

perceived as meeting needs N higher participation

All facilities that were rated as above-average Seniors, especially, are not as likely to be aware of what is
importance are also rated as meeting the needs of the offered. These individuals may seek out recreation
community well. However, there is some disconnect opportunities if they are more easily accessible to find.

between different organizations and what each offers.

P, satisfaction is moderate among @ @ Preferred communication methods are
r respondents P Y diverse
Parks, programs, and senior recreation options are From social media to emails to the Weekly Bulletin,
more positive than negative, but there does appear to respondents seek a diversity of online and traditional
be areas of desired improvements. promotional materials. This is even more important as

different ages prefer different communication methods.
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by a small segment of people in future priorities

Special events are used most often by respondents, but

Most parks and programs receive use ¢. Trail and pathway connectivity ranks high

Along with open space / natural areas, trail connectivity was

even then, only 35% participated in the past 12 months. chosen as the number one priority to improve/expand in the.
Overall there may be ways to increase use at a variety near future for The City of College Park.
of facilities.

Further partnering with other recreation Seniors are interested and willing to
providers may be useful for residents participate in trips and programs
Many seniors who responded to the survey had not yet
participated in programs or trips, but they expressed a desire

to try both out in the future. Shifting program times and/or
reaching out to a wider range of residents may be useful.

Residents do use The City of College Park facilities and

and facilities they use too. Matching up how to best
serve residents may be best done through partnering
with these other organizations to improve offerings.

Demographic Profile

57% of respondents’ o
households earn under m

50% of respondents mlmlam | 100k per year.

are working full time
while 36% are retired. -

10% require ADA- o 0 o
accessible facilities and “_\
services in The City of College \_/
Park.

29% have lived in the City A
of College Park less than 10 ﬁ

years.

33% of respondents’

households have children
at home.

Age is distributed across the range with most respondents 55 and older (62%). Because of the nature
of this study, respondents’ age leans older. Invite respondents are more likely to be female (50%), a
common finding in survey research. Most invite respondents are couples with children at home (26%)
followed by singles without children (23%). In total, approximately 33 percent of invite households have
children at home.
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The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link
Under 35
35-44
Age of 45-54
Respondent 55-64
65-74
75 and older
Female 50% 67%
Please indicate Male 47% 17%
your gender
identity | prefer not to identify 13%
| prefer to identify as: 3%
Couple with children at home 7%
Which of these Single, no children 32%
categories best Couple, no children 18%
applies to your Couple, children no longer at home 18%
household? ) )
Single, children no longer at home 21%
Single with children at home 4%

Invite: n = 479

Approximately five percent of invite respondents identify as Hispanic, Latino, or Spanish Origin,
compared to 4% of open link respondents. Furthermore, 54% of invite respondents identify as White
with 19% identifying as Black or African American, 16% Asian, 2% American Indian and Alaskan
Native, and 8% some other race. Further, most invite respondents (57%) earn under $100k. Open link
respondents are more likely to identify as White (78%).

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Are you of Hispanic, Latino or No 95% _ 96%
Spanish origin? Yes 4%
White 78%
Black or African American 1%
Race of Respondent Asian %
American Indian and Alaskan Native
Native Hawaiian and Other Pacific Islander
Some other race %
Under 525,000 211%
§25,000-49,999 5%
Which of these categories best $50,000-74,999 21%
describes the total gross annual 575,000-99,999 21%
income of your household 5100k-5149,999
(before taxesi? $150k-5199,999 1%
$200k-5249,999 1%
5250k+ 1%

Invite: n = 467

Of invite respondents, 87 percent own their home, with 12 percent renting and one percent with

some other housing agreement. Approximately 50 percent of invite respondents are working full-time
currently with 36 percent retired. About six percent are working part-time with three percent identifying
as a homemaker/caregiver, three percent are not currently working, and one percent are students. Open
link respondents are slightly more likely to own their home compared to invite respondents.
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The City of College Park Community and Senior Recreation Needs Assessment Survey Results

Invite Open link
own 87% 90%
Do you oewn or rent your
residence in College Rent 7%
Park?
Other 3%
Working, full-time 50% 36%
Retired 48%
Working, part-time 4%
Which of these
categories best applies Homemaker/caregiver 4%
to you?
Not currently working 8%
Student | 1%
Other | 1%

Invite: n = 371

Approximately 10 percent of invite respondents require ADA-accessible services and facilities in the City
of College Park. Of open link respondents, 17 percent require ADA accessibility. Respondents were also
asked what their primary mode of transportation was in the City of College Park. In total, 80 percent of
invite respondents use a private vehicle, seven percent use the metro, six percent walk, three percent
bicycle, two percent use the bus, and two percent use ride-sharing services such as Uber/Lyft or a taxi.

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link

Does your household have a No
need for ADA-accessible

(Americans with Disabilities)

facilities and services? Yes

Private vehicle

90% 83%
17%
B80% 93%
3%

Metro
) ) Walk
What is your primary mode of
transportation?
Bicycle I 3%
Bus | 2%

Uber/Lyft/Taxi | 2%

Invite: n = 486

Respondents were provided a District map and asked which of the four districts their residence is
located. The largest share of respondents live in District 1 (41%), with 25 percent in District 3, 17 percent
in District 4, and 13 percent in District 2. A small percentage (4%) were not sure which District they lived
in. Open link results are similar but leans more toward District 1 residency.
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The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results
Invite Open link
District 1 41% 60%
District 3 25% 23%
Which District
of College Park
do you live?
(Please use the District 4 17% 8%
map below to
identify your
district)
District 2 13% 10%
Dont know [ 4%
Invite: n = 481

Usage over the past 12 months of The City of College Park parks/playgrounds or services is varied
among invite respondents. The most frequently used amenity are special events where 39 percent of
respondents have attended in the past 12 months. Duvall Field and playground saw 35 percent usage
with Hollywood playground seeing 32 percent usage among invite respondents. Overall, most facilities
are only regularly used by a small segment of respondents.

Lake Artemisia Natural Area is used by the largest share of respondents (78%) despite being managed by

another organization. All other facilities are not used frequently by most respondents, similar to those
offered by The City of College Park.

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Lake Artemesia Natural Area
Open link “ 39%
e l
College Park Community
How frequently did you o Center and Soccer Complex
your household use the Open link 8%
following parks or
recreation services offered
s ’ Paint Branch Golf and Training
Center
Open link 70% 5% | 8%
M Very often
I Often
Sometimes Invite B80% 4%
Rarely
B Never Acredale Park and Dog Lake
Park
Open link H
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When asked about their satisfaction of multiple aspects, parks (3.9 average) is rated the highest,
followed by playgrounds (3.8), and senior programs/trips (3.3). There are not a large volume of
respondents who are “dissatisfied” with parks and playgrounds, but there are 29 percent of invite
respondents who rated senior programs/trips as a 1 or 2 out of 5.

The City of College Park Community and Senior Recreation Needs Assessment Survey Results

Invite

Parks

Open link

your household been with Invite
the quality of The City of

College Park’s programs, Playground

parks, and facilities you've

used in the past 12 Open link

months?

How satisfied have you and I

M 5 - Very satisfied Invite
g Senior programs and trips
M 1 - Not at all satisfied

Invite range: n = 83 (Senior programs) to 342 (parks)

Almost 2/3rd (63%) of respondents use facilities, programs, or parks outside of College Park. This is
similar in the open link sample as well. This may signal that there are specific needs that are filled
outside of what is operated by The City of College Park that residents rely on too.

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link

Do you use facilities, programs,
34%

66%

or parks outside of College No
Park?

Dont know/unsure [l 4% 3%

Invite: n = 488
Respondents were asked to provide comments on what would improve offerings in College Park.

Respondents highlighted “more programs,” “trail connections,” “more senior activities,” and more to
improve services in College Park.
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Respondents were asked how important a variety of facilities and services are to their household. The
top of the list is highlighted by special events (2.8), Duvall Field and playground (2.4), senior social
activities (2.3), Hollywood playground (2.3), and senior programs and trips (2.3). Open link respondents
found all facilities and services more important, a common finding.

The least important facilities and services are The Mews playground (1.6), Crystal Springs playground
(1.6), James Adams Park (1.6), and the Branchville playground (1.6). Households with children at home
are more likely to have a need for playgrounds in the community.

Respondents were then asked to rate how well these facilities and services are meeting the needs of the
community. Duvall field and playground (3.9) and the Hollywood playground (3.9) both were perceived
as meeting the needs of the community well. Special events (3.7), Calvert Hills playground and athletic
field (3.7), and Davis Field playground (3.7) followed in how well they are meeting the needs of the
community.

The Mews playground and Branchville playground (3.4) both are perceived as meeting the needs of
the community the least; however, these playgrounds are also perceived as not very important to
respondents.
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Importance /
Performance
Matrix

Importance /
Performance
Matrix

(Invite Only)

High importance/
Low needs met

These are key areas for potential
improvements. Improving these
facilities/programs would likely

positively affect the degree to which
community needs are met overall.

High importance/
High needs met

These amenities are important to
most respondents and should be
maintained in the future but are less
of a priority for improvements as
needs are currently being adequately
met.

These “niche” facilities/programs
have a small but passionate following,
s0 measuring participation when
planning for future improvements may
prove to be valuable.

Low importance/
Low needs met

Current levels of support appear to be
adequate. Future discussions
evaluating whether the resources
supporting these facilities/programs
outweigh the benefits may be
constructive.

Low importance/

High needs met

Yark Community and Senior Recreation Needs Survey Results
2.8 special eve
®
2.6
7l eld | playgraur
o 24 .
£ @ Sentor soclal activities k=]
g
E213 @ Other services
g
=
3 Calvert Hills | ind and athletic f
L S
Drarvis Fiedd playground
1.8 Muskogee playesound
T .
Branchwille playground ® 0id Town playgraund
L )
1.6 @iy
L] L
The Mews playground Chystal Springs playground
3.3 140 343 130 3.595 360 3.65 i 3.73 .80 3.83 1.90 3.9
Avg. Rating Meets Heeds
 ““RRC

Respondents perceive the communication of The City of College Park is somewhat mixed with most
respondents rating the effectiveness as 3 out of 5. Approximately 38 percent rate the effectiveness either
alor2outof5and 27 percent rate it as a 4 or 5 out of 5. There appears to be a wide range of opinions
on communication that could be further addressed in the City. Awareness is a common theme in other

question results too.
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The City of College Park Community and Senior Recreation Needs Assessment Survey Results

Invite Open link
1 - Mot at all
effective 15% 25%

2 23% 22%
How effective is the
communication you receive
regarding ALL available parks
and recreation facilities, 3 34% 22%
services, and programs in
College Park?

4 19% 25%

5 - Very effective 6%
Invite: n = 467

Top Communication
Methods
(Invite)

Emaill 53%,

City Website 41%

O] City Weekly Bulletin 40%

The City’s Resident Guide 38%

o Social Media 35%

The City of College Park’s invite respondents prefer emails from the City (53%), followed by the City
website (41%), City Weekly Bulletin (40%), the City Resident’s Guide (38%), and social media (35%) as the
best options for receiving information about parks and recreation. There are a variety of other options
preferred in addition to these top options such as word of mouth, at the site location, and local media.
These all bring to light the need to diversify communication materials.
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The City of College Park Community and Senior Recreation Needs Assessment Survey Results

Invite Open link

53% 75%

Emails from the City
City website

City Weekly Bulletin 66%

The City’s Resident Guide

What are the best ways for you Social media
to receive information on
recreation facilities, parks,
services, and programs in The
City of College Park? (CHECK

ALL THAT APPLY) At the recreation facility/program location

City Municipal Scene

Word of mouth

Local media (TV, radio, newspaper)
Flyers/posters at businesses

Other

School email/newsletter

Invite: n = 476

Respondents see a variety of improvements and additions as important for the future. In fact, little
variation exists within the data and many priorities are rated between 3.6-3.9 out of 5.0. That said, trail
and pathway connectivity (4.1), open space/natural areas (3.9), fitness/wellness programming (3.9), and
a multi-use indoor facility/community center/senior center (3.8) top the list. Open link results trended
similar.

Towards the middle-to-bottom of the list'are senior programming (3.6) and an aquatic facility (3.5).
Respondents see the least important priorities for the future to be additional athletic fields (2.2) and
additional athletic courts (2.9).

When asked to choose their top three priorities from the future needs, respondents selected trail and
pathway connectivity (39%), open space/natural areas (37%), and fitness/wellness programming (35%)
as the most important to focus on right now. A multi-use indoor facility (26%) and senior programming
(20%) also rated quite high on the list of priorities.
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The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results
Invite Open link
Trails and pathway connectivity [ NE 39% T
Open space / natural areas [N 7 I 315
Fitness / wellness programming [ NG 355 P s

Multi-use indoor facility / community cen.. |[INEGEG 26% P ass
senior programming | 20% [, 47%
Aquatic facility [N 19% P ax
Access to health services and clinics _ 19% _ 19%
Adult programming _ 18% - 16%
Top 3 Priorities Educational / class programing - 14% - 13%
Playgrounds - 12% - 6%
Improved park / facility amenities - 12% . 3%
Children’s programming [l 9% W e%
special events [JIl 7% 3%
Sports programming - 7% . 3%
Other facilities or programs . 4% PR

Additional athletic courts ] 3%
Additional athletic fields IZ%

Invite: n = 439
Additional Comments

Respondents were asked to provide any thoughts or suggestions they had through an open-ended comment at the end of the
survey. Below is a word cloud and comment examples found through open-ended comments in College Park. Comments ranged
from those who are excited about new upgrades, requests for more support for seniors, and raising awareness of what is already
offered. A full listing of comments are provided in the appendix document.

Increase and expand our seniors programs, locations
and transportation. Increase and expand open space,
parks, especially for our youth .

Have an indoor aquatic center.

We're excited about the upcoming renovations to
Duvall Field!

Better coordination with responsible parties of parks within
the City that are not controlled by the City, such as Lakeland
Park. I'm sure there are others that residents rely on that are

not receiving the same attention.

SENIOR RECREATION

At the end of the survey, respondents who were aged 62 and older were asked to answer an additional
page of questions. A secondary goal of the survey process was to assess senior trips and offerings
provided by the City of College Park. Thus, questions were developed that would best position the City
to improve and/or expand what is offered to seniors. Question were designed to gauge are unique needs
to address in order to increase participation in senior programs and trips. The following section discusses
results of these additional questions.
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Over half (59%) of seniors in the sample are retired with 41 percent that are still working right now. This
question further identifies the need to consider potentially different time periods to offer programming
in The City of College Park as some seniors may not be able to attend due to work conflicts. Open link
respondents are much more likely to be retired (92%).

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
Retired 59% 92%
Are you currently working or
retired?
Working 1% 8%
Invite: n =263

Approximately 75 percent of invite respondent seniors have access to reliable transportation all the time.
However, 11 percent have access only some of the time and 4% don’t have reliable access. Thus, it may
be a smaller portion of the community, but it is still important to consider alternative options for those
who cannot reliably get to parks and recreation facilities.

The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link

Yes’ all the time o — o

Yes, but only some of
Do you have reliable access to the time

transportation options for
accessing parks, recreation
facilities, and recreation

1%

programs in College Park? No, | do not have access [l 4% I 7%
Not applicable 9% . 13%
Invite: n = 264

There is a decent share of respondents who would use services for seniors more frequently (26%) if
there were more transportation options provided in The City of College Park. While 36 percent would
likely not participate more, there are an additional 37% that are unsure at this time. Therefore, the
percentage of those who would participate more may actually increase if alternative options are
provided. Further, there may be those that suddenly need transportation depending on the situation.
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The City of College Park Community and Senior Recreation Needs Assessment Survey Results

Invite Open link

Yes 26% 40%

Would you use services for

seniors in College Park more

frequently if more No
transportation options were

provided?

Don’t know/unsure

Invite: n = 261

When asked if they had participated in senior social/recreational programs provided, 20 percent of invite
respondents had participated, but another 35 percent would like to participate yet haven’t yet. Nearly
30 percent would not likely participate and 15 percent said it’s not applicable right now. But, there is an
optimistic group that would like to participate in the future. These individuals may just need the right
information to get started. Comments discussed the need to seek out information because they were
unsure what was offered yet.

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
Yes, | have participated 20% 27%
No, but | would like to
Have you ever participated in participate 35% 40%
senior social/recreation
programs provided by The City
of College Park Seniors )
Program? No and | llkely. \a\fould 20% 27%
not participate
Not applicable 15% 7%

Invite: n = 261

Similar to programs, a smaller number of invite respondents have taken a senior trip (7%), but almost
50 percent of the sample would like to try one (46%). An additional 31 percent are not likely to try, but
again, the majority are interested in participated or already have in the past. Results further reinforce
the need to distribute information to these groups as they may want to participate and are unaware of
what is offered.
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The City of College Park Community and Senior Recreation Needs Assessment |  Survey Results

Invite Open link

Yes, | have taken a

X . 7% 20%
senior trip

No, but | would like to 46% 53%
try one
Have you ever taken a senior
trip provided by The City
College Park Seniors Program?
No and I likely would 3% 20%
not try one

Not applicable 15% 7%

Invite: n = 264

Most respondents are neutral in their satisfaction of senior programs and services. In total, 47 percent
of invite respondents rated their satisfaction a 3 out of 5 for senior programs and services in The City of
College Park. This may be due to fewer using what is offered currently and not forming an opinion yet.
Nearly equal shares are satisfied (29% rated 4 or 5) compared to 24% who are not satisfied (rated 1 or 2).

The City of College Park Community and Senior Recreation Needs Assessment Survey Results
Invite Open link
1 - Mot at all satisfied 12% 25%
2 12% 17%
How satisfied are you with the
recrgatfomf programs an_d ) 3 47% 17%
services provided for seniors in
College Park?
4 14% 25%
5 - Very satisfied 15% 17%
Invite: n = 204
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Senior Programming

Respondents were asked to expand on their response to the previous question and some select quotes are presented. A
comprehensive listing of comments from this question is included in the appendix.

Although | am working and cannot take advantage of the current
activities, | am aware they are not sufficient for active seniors. Nor are
they in a location which is available to them most of the day.

It would be nice if there is an indoor pool. RES’DEW'SENIOR USEGO
| have not received information about senior programs Tm ACTIVE s
in the area. KNOW ...,

i ﬂlIIWIBlE MORE nﬁ‘mfs”

| am not sure at this juncture just what the programs are! Both my wife
and | will be retiring within the next year and will most likely become

familiar with. and take advantage of such programs.

Finally, respondents rated how important priorities for senior recreation are for The City of College Park.
Similar to the community-wide survey, more/improved open spaces and natural areas (3.9) topped the
list with an increased focus on health and wellness (3.9) tied. More/improved indoor facilities (3.8) and
additional active adults programs (3.8) followed.
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APPENDIX B: KEY ISSUE MATRIX

Quantitative

College Park MD Community and Senior Recreation Needs Assessment Qualitative Data Data [of 's Analysis and Prof Expertise
14 [}
S H =
£ ) CITY OF £llz|| ¢ ] »
‘F;";’:}g COLLEGE PARK ey Issue - Rating Scale g5 § s - .
5 < 2 8 |: The Leading Edge In Parks, Regreation,
a - priority| 5 2 = z 2 £ And Open Space Consuliing
b - opportunity to improve _E' S g E o =
¢ - minor or future issue E 3 b € 8 2
blank means the issue didn't come up or wasn't addressed & g 9 8 5 8 Preliminary R jation

Organizational

Population anticipated to increase by about 3,300 by 2035

College Park has large numbers of 15 - 19 and 20 - 24 year olds possibly
because of U of MD

College Park has large numbers of 20 - 24 and 25 - 29 year olds

Residents are not aware of available programs, services and facilities

Seniors, especially, are not as likely to be aware of what is offered. These
individuals may seek out recreation opportunities if they are more easily
accessible to find.

Survey respondents seek a diversity of different communication method
depend on age.

Residents are requesting additional programs, services and facilities

50% of survey respondents are working full time while 36% are retired

33% of respondents’ households have children at home.

Over half (59%) of seniors responding to the survey are retired with 41% that
are still working right now.

11% of seniors responding to the survey have access to reliable transportation
only some of the time and 4% don’t have reliable access.

The majority of survey respondents use a private vehicle as their primary
mode of transportation.

Recreation Board Needs Assistance

Lack of programs for young children

Lack of sports and programs for post-college grads and for active adults

Programs and Service Delivery

Request for additional Lifelong Learning programs expressed by seniors.

Partnerships with M-NCPPC, County, community services providers including churches and
other organizations, and university should be considered to address projected population
increases.

Direct University students to University programs, services and facilities

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase programs for 20 - 24 and 25 - 29 year olds

Increasing communications, promotion and social media presence to raise awareness of
programs, services and facilities may lead to higher participation.

Develop senior focused communications, promotion, and social media presence in senior
living facilities to raise awareness of programs, services, and facilities may lead to higher
participation.

Preferred communication methods need to be diverse and include social media posts, emails,
website updates, updates in the Weekly Bulletin.

Matching up how to best serve residents may be best done through partnering with these other
organizations to improve offerings.

Program offerings should include daytime, evening and weekend options

Programming offerings should include specific programs for adults with children and family
specific programs. Child care options should be also considered.

Senior program offerings should include daytime, evening and weekend option.

Consider alternative options for those who cannot reliably get to parks and recreation facilities
(possibly vouchers for Uber, Lyft or taxis).

Consider developing a ride share online board to assist those with out transportation.

Consider providing training from an outside consultant for the Recreation Board. Encourage
the Recreation Board members to join NRPA and the Maryland NRPA State Association.

Programming offerings should include specific programs for young children.

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase programs for 20 - 24 and 25 - 29 year olds.

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase programs. Market and promote these opportunities. Possible
programs include the following:

+Art Classes

«Computer Classes

+Crochet, Knitting

*Dancing Classes

«Historical Programs

*Intergenerational Programs

*Mentoring Programs

«Trash to Treasure Craft
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OLLEGE PARK ey Issue - Rating Scale

a - priority]|

b - opportunity to improve,|

¢ - minor or future issue

blank means the issue didn't come up or wasn't addressed!

0

Request for additional Health/Fitness programs and services expressed by all
age groups.

Request for additional community and special events were expressed by all
age groups.

Adults with children expressed a concern with lack of child care preventing
participation in programs.

College Park has large numbers of 20 - 24 and 25 - 29 year olds

Swimming and walking for exercise are popular activities in College Park and
participants requested more programs and opportunities.

Fitness sports, outdoor sports and individual sports are the most popular in
College Park

Most programs receive use by a small segment of people

Further partnering with other recreation providers may be useful for residents

Seniors are interested and willing to participate in trips and programs

29 percent of invite respondents who rated senior programs/trips as a 1 or 2
out of 5

(Almost 2/3rd (63%) of respondents use facilities, programs, or parks outside
of College Park.

Request for more Senior programming, almost 50% of the survey
respondents would like to try one and are unaware of what is offered.

Additional assistance for seniors needed on a 1-on-1 Basis

Facilities and Amenities

Most parks receive use by a small segment of people

Further partnering with other recreation providers may be useful for residents
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Public Input

Leadership Interviews

[Community Survey

Other City Documents

[Consultant Team

GREENPLAY..

The Leading Edge In Parks, Reereation,
And Open Space Consulting
Preliminary R .

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase programs and services. Market and promote these
lopportunities. Possible programs include the following:

*Access to Health Services

*Active Adult Programs

+Bike Rides

*Kid Open Gym

*Personal Training

“Pickleball Classes

*Senior Counseling Services

*Service Dogs

*Social Sports (Golf, Tennis, Bocci, Pickleball, Ultimate Frisbee)

*Socializing space for card games, bingo

*Swimming

*Therapeutic Recreation

*Wellness Checks

-Yoga/Cardio

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase community and special events. Market and promote these
opportunities. Possible events include the following:

*Community Wide Yard Sales

«Concerts in the Park

*Free Movie Nights

«Interest Clubs

*Special events themed for young kids, pre-teens, teens, etc.

*Senior Trips (Increase Capacity, Extend Trips)

*Summer Programs

*Winter Market

Consider adding childcare services during programs

Work with M-NCPPC, the County and community service providers including churches and
other organizations, to increase programs for 20 - 24 and 25 - 29 year olds.

Work with M-NCPPC, the County and community service providers to increase swimming
lopportunities. Increase trail connectivity and add walking paths were possible.

\Work with M-NCPPC, the County and community service providers to increase Fitness sports,
loutdoor sports and individual sports. Consider adding special events such as small fun runs,
tough mudders, tri-athlons, and other fitness related competitions.

Increasing communications, promotion and social media presence to raise awareness of
programs, services and facilities may lead to higher participation.

Matching up how to best serve residents may be best done through partnering with these other
organizations to improve offerings.

Shifting program times and/or reaching out to a wider range of residents may result in greater
participation.

Need to improve senior program offers. Adjust times and types of trips based on current trends
and demands. Work with M-NCPPC, the County and community service providers including
churches and other organizations, to increase senior programs.

This situation can actually be considered a positive since the City doesn't need to provide the
facilities and programs. Consider improved promotion of what facilities, programs, or parks
outside of College Park are available.

Develop senior focused communications, promotion and social media presence in senior living
facilities to raise awareness of programs, services and facilities may lead to higher
participation

Work with community service providers to identify available services. Consider financial
assistance programs for those demonstrating financial need.

Increasing communications, promotion and social media presence to raise awareness of parks
may lead to higher participation.

Matching up how to best serve residents may be best done through partnering with Work with
M-NCPPC, the County and community service providers including churches and other
organizations to improve offerings.
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a - priority|

b - opportunity to improve|

¢ - minor or future issue

blank means the issue didn't come up or wasn't addressed

Trail and pathway connectivity ranks high in future priorities

Lake Artemisia Natural Area is used by the largest share of respondents
(78%) despite being managed by another organization

Almost 2/3rd (63%) of respondents use facilities, programs, or parks outside
of College Park

/A multi-use indoor facility/community center/senior center to be built in College
Park was highly requested by survey residents (3.8 on a 5.0 scale).

An aquatic facility to be built in College Park was highly requested by survey
residents (3.5 on a 5.0 scale).

Open space/natural areas to be added and maintained College Park was
highly requested by survey residents (37% of respondents).

Open space/natural areas (37%)

Old Town and West of Baltimore Ave. without an indoor space.

Lack of facilities

Need additional investment in maintenance of grounds

No central location for programs

No off-leash area for dogs

Not enough space for classes and meetings

(Bl eadership Interviews
[Community Survey

[MPublic Input
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Other City Documents

(M|Consultant Team
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GREENPLAY...

The Leading Edge In Parks, Reoreation,
And Open Space Consuliing
Preliminary R

Develop a Trail and Pathway Master Plan

Increasing communications, promotion and social media presence to raise awareness of
programs, services and facilities provided by others that are available to College Park
residents may lead to higher participation.

Increasing communications, promotion and social media presence to raise awareness of
programs, services and facilities provided by others that are available to College Park
residents may lead to higher participation.

Work with M-NCPPC and the County to address this need as a stand-alone facility operated
solely by the City may not be financially feasible nor necessary.

Work with M-NCPPC and the County to address this need as a stand-alone facility operated
solely by the City may not be financially feasible nor necessary.

Work with M-NCPPC and the County to address this need as a stand-alone facility operated
solely by the City may not be financially feasible nor necessary.

The City should look to acquire any available non developed land to be added and maintained
as open space/natural areas.

Consider renting or acquiring vacant store front space within this area to use for meeting
spaces and programming spaces. Increasing communications, promotion and social media
presence to raise awareness of programs, services and facilities provided by others that are
available to College Park residents.

Consider renting or acquiring vacant store front space within this area to use for meeting
spaces and programming spaces (computer lab, small fitness area, counseling/educational
space, maker space). Increasing communications, promotion and social media presence to
raise awareness of programs, services and facilities provided by others that are available to
College Park residents.

Conduct a study to determine the magnitude of needs related to ongoing and deferred
maintenance. Consider adding restrooms, water fountains and other amenities to parks. Add
the results from the study into the City's Capital Improvement Plan.

Consider making the new City Hall the location for information distribution regarding programs,
facilities and services offered by both the City and the other service providers. Provide
additional training and information for front line staff that would be receiving requests for
information.

The City should look to acquire any available non developed land to be added potential
developed as a large dog park with off-leash areas.

Consider providing space in existing City facilities for community meetings as available.
Consider renting or acquiring vacant store front space within this area to use for meeting
spaces and programming spaces. Increasing communications, promotion and social media
presence to raise awareness of programs, services and facilities provided by others that are
available to College Park residents.

Level of Service
Underserved population includes: Active Adults, Homebound Seniors, people |

Work with M-NCPPC, the County and community service providers including churches and

without transportation other organizations, to increase programs for these populations.
Transportation
Lack of information about available transportation options for seniors and the b b Develop senior focused communications, promotion and social media presence in senior living
general community, facilities to raise awareness of available transportation options.
Lack of safe access for cycling and walking through out College Park. b b Develop a Trail and Pathway Master Plan
Need more frequent transportation service on weekends for seniors and b b Consider alternative options for those who cannot reliably get to parks and recreation facilities
others. (possibly vouchers for Uber, Lyft or taxis).
Need access across 193 on Rhode Island for biking and walking. b b Con5|d§r adding _a cross walk with lights that can stop on-coming traffic to allow bike and
pedestrian crossing.
Develop focused communications, promotion and social media presence to raise awareness of]|
Need transportation to other Community Centers. b b available transportation options. Consider alternative options for those who cannot reliably get
to parks and recreation facilities (possibly vouchers for Uber, Lyft or taxis).
[ |
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CITY OF COLLEGE PARK, MARYLAND
WORKSESSION AGENDA ITEM

Prepared By: Bill Gardiner Meeting Date: October 6, 2020
Assistant City Manager

Presented By: Scott Somers Proposed Consent: No
City Manager

Originating Department: Administration

Issue Before Council: Discussion of changes to the City Seal

Strategic Plan Goal: Effective Leadership

Background/Justification:

The new City Hall will have an eight-foot diameter image of the City Seal. The current digital image of the
City Seal is based on an imperfect line drawing, so when it is enlarged, the imperfections become
problematic and glaring. The City Hall architect, Design Collective, is recommending that the City Seal be
updated with cleaner lines. During project discussions on this issue, it was noted that the chapel on the City
Seal has a cross, but the non-denominational chapel at the University of Maryland (which resembles the
chapel on the Seal) does not. The City Council on humerous occasions has stated its commitment to be a
City that is welcoming and open to people of all faiths and backgrounds. A cross on the chapel in the City
Seal could be perceived as the City supporting some religions over other religions.

Research about the origin of the City Seal reveals it was adopted by the Council in 1962 following a design
competition. Mr. Mel Havenner’s design was selected. According to former Mayor Charles R. Davis, Sr. in
Part Il of “The City of College Park” each section of the Seal represents an important aspect of the City of
College Park: religion, education, the historic airport, and industry. Further information and historic photos
(https://hdl.handle.net/1903.1/8376; https://hdl.handle.net/1903.1/6544; https://hdl.handle.net/1903.1/2553;
https://hdl.handle.net/1903.1/6564) from Anne S. K. Turkos, University Archivist Emerita, suggests that the
chapel has had a decorative flourish and a warning beacon at the top of the steeple, but not a cross.

Given the information above, Council is requested to authorize staff to work with Design Collective to clean
up the imperfections in the current City Seal image and to remove the image of the cross at the top of the
chapel. Staff would ensure that the correct colors are used. This change would create a higher quality seal
the City could use in a wider range of applications. It would also more accurately reflect the intent of noting
the importance of religion in the City without a symbol from one religion, and reflect the City’s commitment to
be a welcoming community for people of all faiths and backgrounds.

Fiscal Impact:
The costs of the changes to the seal will be covered in the City Hall project budget and the
Communications budget.

Council Options:

1. Approve the changes to the City Seal as noted above.

2. Request additional information from staff regarding the proposed changes.
3. Take no action.

Staff Recommendation:
Option 1

Recommended Motion:
N/A
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Attachments:
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TO: Mayor, City Council, City Manager and Department Directors

FROM: Janeen S. Miller, City Clerk
DATE: September 30, 2020
RE: Future Agendas

The following items are tentatively placed on future agendas. This list has been
prepared by the City Manager and me and represents the current schedule for items
that will appear on future agendas.

SATURDAY OCTOBER 3, 2020 SPECIAL WORKSESSION

8:30 a.m. - 12:30 p.m.
Strategic Plan: 5-year Objectives finalizing
Location: The Hotel at UMD, 7777 Baltimore Avenue, College Park

TUESDAY, OCTOBER 13, REGULAR MEETING

Proclamation for Indigenous People’s Day

Consider a Property Use Agreement and support for a liquor license transfer from
Milkboy to “Crab and Turtle” — Bob Ryan, Director of Public Services (20)

Award of contract for final design of Duvall Field — Terry Schum, Director of Planning

Public Hearing and possible adoption of Charter Amendment 20-CR-02, A Charter
Resolution Of The Mayor And Council Of The City Of College Park, Amending Article I,
“Mayor And Council”, 8 C3-1, “Membership; Election; Term Of Office”, To Delete The
Requirement That Elected Officials Shall Be Registered To Vote For One Year Prior To
Their Election And To Add A Requirement That Elected Officials Shall Be Domiciled In
The City For At Least One Year Prior To Their Election

Approval of a letter with City comments on the draft DEIS for the 1-495/1-270 Managed
Lanes Study — Terry Schum, Director of Planning

09-30-20: Approve an amendment to the contract with Performance Breakthroughs,
Inc. for the Strategic Plan — Scott Somers, City Manager

09-30-20: Approval of a letter to Prince George’s County Public Schools regarding
sustainability (CBE request) — Robert Marsili, Director of Public Works
139
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TUESDAY, OCTOBER 20, WORKSESSION

CPCUP Vision 2030 presentation — Eric Olson, Executive Director (30)

Update on the City’s Sustainability Plan (20) - Bill Gardiner, Assistant City Manager;
Robert Marsili, Director of Public Works; Janet McCaslin, Sustainability Coordinator

One-year review of Chapter 141, Nuisances re: Ordinance 19-O-13, Unruly Social
Gatherings, which was adopted in September of 2019 (20) - Bob Ryan,

Director of Public Services

Agenda items for the October 29 Four Cities Meeting hosted by New Carrollton
1:35

TUESDAY, OCTOBER 27, REGULAR MEETING

WEDNESDAY, NOVEMBER 4, WORKSESSION

Presentation on Accela land use CRM software — Bill Gardiner, Assistant City Manager
(30)

Discussion of the process/technology for enforcing permit parking zones — Bob Ryan,
Director of Public Services (20)

1:10

TUESDAY, NOVEMBER 10, REGULAR MEETING

Proclamation for Small Business Saturday

2020 Quarterly Financial Presentation — Gary Fields, Director of Finance

TUESDAY, NOVEMBER 17, 2020 WORKSESSION

TUESDAY, DECEMBER 1, 2020 WORKSESSION

TUESDAY, DECEMBER 8, 2020 REGULAR MEETING
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ANNUAL ITEMS

January, early: Discussion of Homestead Tax Credit Rate (currently at 0%) (must
certify by March 25 to change rate)

January, after an election: Review and adoption of Council Rules and Procedures
IFC/PHA Annual meeting with Council (when is best?)

March: Annual Review/Renewal of Insurance Contracts

March: Annual farmers market debrief (Council: is this still relevant?)

March: Annual Economic Development Report

April and September: Comments on the M-NCPPC budget

June Worksession: Review of applications for advisory board vacancies

June Regular Meeting: Appointments to advisory boards

June Regular Meeting: Proclamation for Pride Month

October, first regular meeting: Proclamation for Indigenous Peoples’ Day

Early Fall: Annual presentation from SHA on projects in the City (schedule prior to CTP
discussion)

Fall: Annual police agency presentation
November, first regular meeting: Proclamation for Small Business Saturday
December: Approval of Annual Retreat agenda

MASTER LIST

2021 Quarterly Financial Presentations:

01-23-19: Information Report: Actions taken to mitigate the discharge of sump pump
water runoff — Steve Halpern, City Engineer

07-09-19: Input from staff and the Airport Authority about the GAO study on helicopters
in the City and helicopter noise in the region (15)

10-01-19: Discussion of signing on to the principles of the Maryland Advocates for
Sustainable Transportation — request of Mayor Wojahn

10-15-19: Greater utilization of APC to review projects that are coming to Council

Discussion of additional roadway connectivity between City neighborhoods - AND —
Find options to reduce traffic on our major roadways (include Complete Streets) (40)
Terry Schum, Director of Planning; Steve Halpern, City Engineer; Robert Marsili,
Director of Public Works
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02-04-20: Follow up discussion on certain events held in the City (Veterans and
Memorial Day events, MLK Tribute and Blues Festival)

01-29-20: Discussion of the decennial redistricting and of establishing a redistricting
commission (standard census tabulation for voting districts will occur prior to general
release and no later than April 1, 2021) — January 2021

04-21-20: Follow-up discussion on a City Youth Advisory Committee — Kiaisha Barber,
Director of Youth, Family and Senior Services

Review of proposal for a pilot program for a rebate to homeowners for installation of
residential security camera systems - Bob Ryan, Director of Public Services (20)

05-05-20: Information Report on Edgewood Road Right-Of-Way at intersection with US
1 — Terry Schum and Steve Halpern

Discussion of goals and purpose for City Events, and criteria for evaluating City Events
(30) — January 2021

Applications for Small Cell installations

07-14-20: Comments to the County task force about No-Knock Warrants
08-17-20: Proposed Consent: Authorization for the City to enter into a three-year
agreement with the Maryland Department of Transportation State Highway

Administration for purchase of salt and aggregate during certain snow events

09-01-20: Discussion of a commemorative bench program — request of Councilmember
Kabir

09-15-20: Invite WSSC representatives to a Council meeting

09-15-20: Tax credits to homeowners for purchase of flood insurance
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